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Meets ADT Security Services Triple Standards
Requirements:

  Standards for Security and Fire

  Standard for False Alarm Reduction

7 167-0495:110 California State Fire Marshal Approval
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IMPORTANT!

PROPER INTRUSION PROTECTION
For proper intrusion coverage, sensors should be located at every possible
point of entry to a home or commercial premises. This would include any
skylights that may be present, and the upper windows in a multi-level building.
In addition, we recommend that radio backup be used in a security system so
that alarm signals can still be sent to the Customer Care Center in the event
that the telephone lines are out of order (alarm signals are normally sent over
the phone lines).

EARLY WARNING FIRE DETECTION
Early warning fire detection is important in a home. Smoke and heat detectors
have played a key role in reducing fire deaths in the United States. With regard
to the number and placement of smoke/heat detectors, we subscribe to the
recommendations contained in the National Fire Protection Association's
National Fire Alarm Code (NFPA 72). These recommendations can be found on
page 34 of this manual.
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This manual is a step-by-step guide that will acquaint you with the system's
features and benefits. It defines the components and their functions, describes
their operation, and provides clear step-by-step instructions for normal and
emergency procedures. Keep this manual in a convenient place so that you can
refer to it as necessary.
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Congra tu la t ion s on  your  ownersh ip of an  ADT Par t it ioned Secur ity System. You 've
made a  wise decision  in  choosing it , for  it  r epresen ts the la test  in  secur ity protect ion
technology today, and millions of premises a re protected by ADT systems.
This system provides:
• Three forms of protect ion : burglary, fir e* and emergency.
• At least  one touchpad which  provides con t rol of system opera t ion  and displays

the system’s sta tus
• Var ious sensors for  per imeter  and in ter ior  burglary protect ion
• Smoke or  combust ion  detector s* designed to provide ear ly warn ing in  case of fir e.

Your  system may a lso have been  programmed to au toma t ica lly send a la rm or  st a tus
messages over  the phone lines to a  Customer  Care Cen ter .
* Com m ercial installations and  som e residen tial system s m ay not include fire
protection  – check  with  your installer.

�������������

Bu rglary  P rote ction
• There a re four  modes of burglary protect ion : Stay, Nigh t -Stay, Away, Instan t .

STAY: arms per imeter  zones on ly and en t ry delay is on
INSTANT: same a s STAY, except  en t ry delay is off
NIGHT-STAY: a rm s per imeter  zones and selected in ter ior  zones; en t ry delay on
AWAY: arms per imeter  and a ll in ter ior  zones, en t ry delay is on

• You can  BYPASS selected zones while leaving the rest  of the system armed.
• CHIME mode a ler t s you  to the open ing of protected doors and windows while the

system is disarmed.
Fire  P rote c tion
• Fire protect ion  is a lways act ive (if insta lled) and an  a la rm sounds if a  fire

condit ion  is detected
• If necessary, you  can  manually in it ia te a  fir e a la rm using the touchpad (if

programmed).
• Refer  to the Fire Ala rm  System sect ion  for  in format ion  regarding fire protect ion ,

smoke detector s and plann ing emergency exit  rou tes.
Se cu rity  Co de s
• You were assigned a  4-digit  secur ity code dur ing system inst a lla t ion .
• Use your  secur ity code when  arming and disarming the system, and when

per forming other  system funct ions.
• Other  users can  be assigned differen t  secur ity codes.
• User  codes can  be assigned differen t  au thor ity levels, which  define which  system

funct ions a  par t icu la r  user  can  per form.
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Zon e s  an d P arti tion s
• The system sensing devices have been  assigned to var ious “zones,” which  are

specific a reas of protect ion  (e.g., fron t  door , kitchen  window, etc.).
• Zone numbers a re displayed a t  the touchpad when  an  a la rm or  t rouble condit ion

occurs on  a  sensor .
• Par t it ions provide two independen t  a reas of protect ion , with  each  par t it ion

con ta in ing a  group of zones tha t  can  be a rmed and disarmed withou t  a ffect ing
other  zones or  users.

• Par t it ioned systems can  include a  common zone a rea , which  is an  a rea  shared by
users of both  par t it ions (such  a s a  lobby in  a  bu ilding).

• Par t it ion  iden t ifica t ion : 1 = par t it ion  1; 2 = par t it ion  2; 3 = common zone.
Arm in g, Ste p-Arm in g an d Disarm in g  Bu rg lary  P rote ction
• The system must  be a rmed before the burglary protect ion  can  sense in t rusions.
• To arm your  system, en ter  your  user  code followed by the desired a rming key.
• If programmed, the [#] key can  be pressed instead of en ter ing the secur ity code

when  arming the system.
• You can  a lso use the step-arming key to a rm the system, if programmed.
• To disarm the system, en ter  your  user  code then  press the [OFF] key.
• Step-arming, if programmed, let s you  use a  funct ion  key to a rm the system in  one

of th ree modes by simply pressing the key repea tedly, where:
fir st  press a rm s STAY; second press a rm s NIGHT-STAY; th ird press a rms
AWAY.

Alarm s
• When an  a la rm occurs, both  the touchpad and externa l sounders will sound, and

the touchpad will display the zone(s) cau sing the a la rm.
• If your  system is connected to a  Customer  Care Cen ter , an  a la rm message will

a lso be sen t .
• To stop the a la rm sounding, simply disarm the system.

Me m ory of Alarm
• When an  a la rm condit ion  occurs, the touchpad displays the number (s) of the

zone(s) tha t  cau sed the problem, and displays the type of a la rm (e.g., “FIRE”).
• The message remains displayed even  after  disarm ing the system, bu t  can  be

clea red with  another  “off” sequence.

Fu n ction  Ke ys
• The  “A”, “B”, “C”, and “D” keys on  the touchpad can  be programmed to per form

var ious funct ions.
• Funct ions include: act iva te a  Pan ic a la rm; a rm  the system; provide step a rming;

switch  ligh ts on /off; send a  message to a  pager ; display Time/Date; st a r t  a  Macro
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P h on e  Acce ss
• If included, a  phone module permits you  to access the system via  a  touch-tone

phone, either  on-premises or  by ca ll-in  when  away.
• When you  ca ll in , the phone module announces system sta tu s over  the telephone,

and you  can  a rm/disa rm the system and per form most  funct ion  commands
remotely using the telephone keys.

• Complete in format ion  for  using these fea tu res is provided with  the voice module.
P agin g  Fe atu re
• If programmed, the system can  au toma t ica lly send cer ta in  system condit ion

messages to up to four  pagers.
• The display con sist s of code numbers tha t  iden t ify the type of condit ion  tha t  h as

occur red.
Sch e du lin g
• Your  system can  be programmed to au tomat ica lly per form cer ta in  funct ion s (e.g.,

a rm the system) a t  a  predetermined t ime each  day.
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The Voice Touchpads fea tu re a  voice message
cen ter  tha t  let s you  record and playback one
message.
• The message can  be up to 2.5-minu tes long
• The message remains in  the Touchpad’s memory

unt il a  new message is recorded.
• The volume con t rol of the message is adjust able.
• Refer  to the procedures below when  using the

Message Center  funct ions.
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Me ssage  Ce n te r Fu n ction s
To… P re ss  th e se  ke ys… Note s…
record a
message

[#] FUNCTION + [0] VOICE + [1] RECORD The red MESSAGE LED lights.
Message remains in  memory
unt il a  new message is recorded.

end
recording

[1] RECORD The red MESSAGE LED flashes,
indica t ing message wa it ing.

play a
message

[#] FUNCTION + [0] VOICE + [3] PLAY The recorded message plays and
the red MESSAGE LED turns off.

adjust  the
volume

[#] FUNCTION + [0] VOICE + [2] VOLUME keys,
then press volume key [3] ↑ (up) or  [6] ↓ (down)

Adjust ing message volume also
adjusts sta tus volume. Volume
cannot  be adjusted while playing.
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Your  touchpads a llow you  to con t rol a ll system funct ions and fea tu re the following:
• A telephone style (digit a l) keypad
• Liqu id Crysta l Display (LCD) which  shows the na tu re and loca t ion  of a ll

occur rences
• Bu ilt -in  sounder  which  will sound dur ing a la rm s and t roubles. The sounder  a lso

"beeps" dur ing cer ta in  system funct ions and when  depressing any of the keys (to
acknowledge the key press).

• Backligh t ing of the LCD display windows. Backligh t ing tu rns on  when  any key is
pressed, and when  open ing an  en t ry/exit  door  while the system is a rmed. Th is
fea tu re is helpfu l when  a  touchpad is loca ted in  a  dimly lit  a rea .

• Some touchpads h ave a  voice fea tu re tha t  announces the na tu re and loca t ion  of a ll
occurences. Voice touchpads a lso announce any fau lted zones when  Chime mode is
on . Ask your  insta ller  if th is opt ion  has been  programmed for  your  system.

IMP ORTANT: If t he touchpad beeps rapidly upon enter ing the  premises, it  indica tes tha t
an  a la rm has occur red dur ing your  absence and a n  in t ruder  may st ill be on  the premises.
LEAVE IMMEDIATELY and CONTACT THE POLICE from a  nearby sa fe loca t ion .

Your  touchpads a re funct iona lly the same, bu t  may have differen t  types of displays,
depending on  the type insta lled with  your  system. To access the keys on  the touchpad,
simply open  the swing-down door .
Cu stom  En glish 2-line Custom English  display touchpads fea tu re a  2-line,
Display 32-character  a lphanumer ic LCD which  displays system

messages in  fr iendly English . These touchpads can  a lso be
programmed with  custom zone descr iptors.

En glish  Display English  display touchpads a re funct iona lly iden t ica l to Cu stom
English  display touchpads, bu t  the LCD display uses pre-
designa ted words to iden t ify the na tu re and loca t ion  of
occur rences.

Voice  Tou ch pa ds Voice Touchpads (if insta lled), a re funct iona lly the same as other
touchpads, except  tha t  these touchpads can  provide the following:
• Voice announcements of system sta tus (see Check ing for Open
Zones sect ion)
• Voice ch ime, which  can  a ler t  you  to the open ing of doors and
windows while the system is disarmed (see Voice Chime in
Chim e m ode sect ion)
• Message cen ter , which  let s you  record and playback messages
(see Using the Voice Message Cen ter  in  the S ystem  Overview
sect ion).
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AWAY: All burgla ry zones, in ter ior  and
per imeter , a re a rmed.

STAY: Per imeter  burgla ry zones, such  a s
protected windows and doors, a re
a rmed.

INSTANT: Entry delay is tu rned off:
Lit  with  STAY = Instan t  mode
Lit  with  AWAY = Maximum mode

ALARM
FIRE

AWAY
BYPASS

STAY
CHECK INSTANT 

NO AC
TEST

NOT READY
CHIME   BAT

ENGLISH DISPLAY TOUCHPAD

BYPASS: This appears when  one or  more burglary protect ion  zones have been
bypassed.

NOT READY: Appears when  burgla ry por t ion  of the system is not  ready for  a rming
(due to open  protect ion  zones). The system is r eady to a rm when  th is
message disappears and the READY indica tor  ligh t  comes on .

NO AC: Appears when  AC power  has been  cu t  off. System is opera t ing on
backup ba t tery power .

AC: Appears when  AC power  is presen t .

CHIME: Appears when  the CHIME fea tu re is act iva ted.

BAT: Low bat tery condit ion  in  a  wireless sensor  (if zone number  displayed)
or  low system ba t tery (if no zone number  displayed).

ALARM: Appears when  an  in t ru sion  has been  detected and the system is a rmed
(a lso appears dur ing a  fire a la rm or  audible emergency a la rm).
Accompanied by the protect ion  zone in  a la rm.

CHECK: Appears when  a  malfunct ion  is discovered in  the system a t  any t ime or
if an  open  is detected in  a  F IRE zone a t  any t ime or  a  fau lt  in  a
DAY/NIGHT burgla ry zone dur ing a  disarmed per iod. Accompanied by
a  display of zone number  in  t rouble.

FIRE: Appears when  a  fire a la rm is presen t . Accompanied by a  display of the
zone in  a la rm.
A FIRE display a lso appears when  a  fire a la rm is m anually act iva ted,
accompanied by a  display of emergency key zone number  programmed
for  fir e.
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NOTE: The funct ions pr in ted direct ly on  the keys
indica te their  pr imary purpose (most  r equ ire en t ry of
a  secur ity code fir st ); the funct ions pr in ted under
some keys (shown in  brackets in  the list  below)
indica te an  a lterna te funct ion ava ilable on  voice
touchpads on ly.

1. DISP LAY WINDOW.
Cu st om  En gl ish  Disp la y Tou ch p a d s:  2-line, 32-
character  Liqu id Crysta l Display (LCD) touchpads
tha t  display protect ion  poin t  iden t ifica t ion, system
sta tus, and messages.
En gl i sh  Disp la y Tou ch p a d s: Display protect ion
zone ID and system sta tus messages using pre-
designa ted words in  the LCD display.

2. 1 OFF     Disarms burglary por t ion  of the system,

 silences a la rms and audible t rouble indica tors,
and  clear s visua l display after  problem 's
correct ion .
[RECORD] Used to record up to a  2.5-minu te
message.

3. 2 AWAY   Arms the en t ire burglary system,

per imeter  and in ter ior .
[VOLUME] Used with  the desired ↑ [3] or  ↓ [6] keys
to set  playback and system announcement  volume.

4. 3 STAY     Arms per imeter  por t ion  of burglary

system only. In ter ior  protect ion is not  a rmed,
 a llowing  movement with in premises without
causing an  a larm.
[P LAY] Used to playback a  recorded message.
[↑] Used with VOLUME key to r a ise volume.

5. 4            This is not  a  Funct ion  key. Used on ly as

a  numer ic key.

6. 5  TEST    Test s the system and a la rm sounder  if

 disarmed. Refer  to T esting T he S ystem  sect ion for
test  procedures.

7. 6 BYP ASS  Removes individual protect ion zones
 from being monitored by the system.
[↓]Used with  VOLUME key to lower  volume.

8. 7INSTANT  Arms in  manner  similar  to the STAY

mode, but  without  the en t ry delay fea ture.
Enter ing via an  en try/exit  door  will cause an
instant  a la rm.

9. 8 CODE    Used to assign addit ional user  codes

for  other  users of the system.

10. 9 CHIME    Turns CHIME mode on and off.

When  on , the opening of windows or  doors while
the system is disarmed will sound 3 beeps a t  the
touchpad(s).

11.   #   Th is key can  be used for  "Quick Arming" of

the system without  use of a
secur ity code (if programmed).
[FUNCTION] Used to enable voice and volume
funct ions.

12. Key   0   [VOICE] Used to act iva te the

RECORD, VOLUME, and PLAY funct ions.

13. ∗ READY  Used to display a ll open protect ion
 zones.
[STATUS] Used to announce system sta tus and
fau lted zones (if any exist ).

14. KEYS 0–9: Numer ic keys used to en ter  your
secur ity code(s).

15. MIC: Microphone for  Message Center  recordings.
16. MESSAGE LED: (red). F lashes red when

message wait ing or  ligh ts steady red when
recording a message.

17. READY INDICATOR: (green) Lit  when the
system is ready to be a rmed (no fault s presen t ).
While the system is disarmed, th is indica tor  will
go on and off as protect ion zones are closed and
opened.

18. ARMED INDICATOR: (r ed) Lit  when the
system has been  armed.

19. FUNCTION KEYS: Keys A, B, C, D may have
been  programmed for  a  var iety of funct ions,
including pan ic (emergency) funct ions. For  deta ils,
see the Function Keys sect ion.

20. INTERNAL SP EAKER: The built -in  speaker
mimics the a la rm sounder  dur ing a larms, and will
a lso "beep" dur ing cer ta in  system funct ions. The
speaker  a lso provides voice playback for  any
recorded messages.
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Custom English Display Voice Touchpad
(shown without swing-down front door)

IMP ORTANT!
 • When en ter ing codes and commands, sequen t ia l key depressions mu st  be made

with in  10 seconds of one another . If 10 seconds elapse withou t  a  key
depression , the en t ry will be abor ted and mu st  be repea ted from it s beginn ing.
Be sure to observe th is precau t ion  when  per forming any of the procedures in
th is m anual.

• If you  make a  m istake  while en ter ing a  secur ity code, stop, press the [✱] key,
and then  st a r t  over . If you  stop in  the middle while en ter ing a  code, and then
immedia tely sta r t  the en t ry over , an  er roneous code migh t  be en tered.
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Entry Delays give you  t ime to disarm the system when  you  re-en ter  th rough  the
designa ted en t rance door . You  must  disarm the system (simply en ter  your  secur ity
code) before the en t ry delay per iod ends, or  an  a la rm will occur . The touchpad beeps
dur ing the en t ry delay per iod, r eminding you  to disarm the system. There a re two
en try delays (if programmed). The fir st  is for  your  pr imary en t rance and the second
can  be used for  a  secondary en t rance, where a  longer  delay is requ ired to wa lk to the
touchpad to disar m the system.
You can  a lso a rm the system with  no en t ry delay a t  a ll by u sing the INSTANT
arming mode. Th is mode provides grea ter  secur ity while on  the premises or  while
away for  extended per iods of t ime.

See your  insta ller  for  your  delay t imes.

P artition  1 ___________________________________________________________
Exit  Delay:        seconds Entry Delay 1:       seconds

Entry Delay 2:       seconds
NOTE: En t ry/Exit  t imes set  for  par t it ion  1 a lso apply to the common zone.

P artition  2 ___________________________________________________________
Exit  Delay:        seconds Entry Delay 1:       seconds

Entry Delay 2:       seconds

����������

Exit de lay  gives you  t ime to leave th rough  the designa ted exit  door  withou t  set t ing
off an  a la rm. Exit  delay begins immedia tely a fter  a rming your  system in  any a rming
mode and Custom Display touchpads display the message “You May Exit  Now.” When
“You may exit  now” disappears, the system is fu lly a rmed. If programmed, a  slow beeping
will sound dur ing the exit  delay per iod, un t il the la st  10 seconds, which  then  changes
to fast  beeping (a ler t ing you  to the end of exit  delay). If you  cannot  leave by th is t ime,
you  shou ld stop, disarm the system, and sta r t  over  to avoid a  fa lse a la r m.
Exit De lay  Re start (if programmed):  If you  wish  to open  the en t ry/exit  door  to let
someone in  a fter  a rming STAY, you  can  re-st a r t  the exit delay a t  any t ime – s im ply
pre ss  th e  [✱] ke y , then  let  tha t  person  in . The system au toma t ica lly re-arms when
exit  delay expires, which  avoids having to disarm the system and then  re-arm it
aga in . In  addit ion , when  the system is a rmed AWAY, reopen ing and closing the
en t ry/exit  door  before exit  delay t ime expires (e.g., r een ter ing to get  a  forgot ten  item)
will reset  the exit  delay t ime.
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Whenever  you  arm the system, the exit  delay begins. If an  en t ry/exit  door  or  in ter ior
zone is fau lted when  the exit  delay ends (e.g., exit  door  left  open), the system sounds
an  a la rm  and sta r t s the en t ry delay t imer . If you  disa rm the system before the en t ry
delay ends, the a la r m sound stops and the message "CANCELED ALARM" or  "CA" is
displayed on  the touchpad, a long with  a  zone number  indica t ing the fau lted zone. No
message is sen t  to the Cu stomer  Care Cen ter .
To c le ar th e  e x it a larm  con dition , the open  zone must  be m ade in tact ; to clear  the
display, en ter  your  code plus OFF.

If you  do not  disa rm the system before the en t ry delay ends, and an  en t ry/exit  door  or
in ter ior  zone is st ill open , the a la rm sound con t inues and an  "exit  a la rm " message is
sen t  to the Cu stomer  Care Cen ter . The message ""EXIT ALARM" or  "EA" is displayed
on  the touchpad, a long with  a  zone number  indica t ing the fau lted zone. To stop the
a la rm, the system must  be disarmed (your  code plus OFF); to clear  the display, en ter
your  code plus OFF a  second t ime.
An “exit  a la rm” a lso resu lt s if an  en t ry/exit  door  or  in ter ior  zone is fau lted with in  two
minu tes a fter  the end of the exit  delay.
Your system may have been programmed for this feature to minimize false alarms sent to the Customer
Care Center. Ask your installer if "Exit Alarm" is active in your system. If so, check this box.               

�����������������������
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Before a rming your  system, a ll protected doors, windows and other  protect ion  zones
must  be closed or  bypassed, otherwise the touchpad will display a  "Not  Ready" message.
1. Press [∗] READY (do not  en ter  code fir st ) to display

fau lted zones.
2. Secure or  bypass the zones displayed.
3. The touchpad’s READY indica tor  ligh ts when  a ll

protect ion  zones have been  either  closed or  bypassed.
4. Arm the system as desired.

Custom Display:

∗

English Display:
Zone no. and “NOT READY”

Voice  Sta tu s : Voice Touchpads (if insta lled), can  announce system sta tus and fau lted
zones (up to 3 zone descr iptor s) if the Voice Sta tus fea tu re is tu rned on .
To tu rn  th e  Voice  Sta tu s  fe atu re  on /off:  #  +  0   +  2  +  4 
(a lso turns on  Voice Chime mode; see Chim e m ode sect ion)
To an n ou n ce  Sta tu s: Press [∗] STATUS key once.
To an n ou n ce  fau lte d zon e s: Press the [∗] STATUS key a  second t ime with in  5
seconds of the fir st  press.



– 14 –

�����������������

����������������������������������������������

• Used when  you  want  to a rm the system with  persons staying inside (or  if you  have
pets tha t  a re moving th roughout  the premises).

• The per imeter  sensors a re a rmed, bu t  in ter ior  sen sors a re left  disarmed.
• Exit  delay begins (you  can  leave th rough  the en t ry/exit  door , if desired).
• An a larm sounds im media tely if any protected per imeter  window or  non-en t ry/exit

door  is opened.
• You may otherwise move freely with in  the premises.
• Persons en ter ing la ter  can  en ter  th rough  an  en t ry/exit  door  withou t  causing an

a larm, bu t  they must  disarm  the system with in  the entry delay per iod to avoid
sounding an  a la rm .

���������������������������������������������������������

• Use Nigh t -Stay mode to provide increased secur ity while staying in side.
• Arms same a s Stay mode, bu t  a lso a rm s pre-selected in ter ior  sensor s (programmed

by your  insta ller ), while other  in ter ior  sensor s a re left  disa rmed.
• Persons en ter ing la ter  can  u se an  en t ry/exit  door  bu t  they mu st  disa rm  the system

an d  must  not  viola te any of the programmed in ter ior  zones to avoid sounding an
a la rm.

• IMP ORTANT: When  Nigh t -Stay mode is on , the selected in ter ior  zones a re a rmed
and cause an  a la rm  if anyone en ter s those a reas (e.g., waking in  the middle of the
n igh t ). To avoid sounding an  a la rm, you  must  disarm the system before any
act ivity takes place in  those in ter ior  zones.

��������������������������������������������������

• Used when  staying in side and do not  expect  anyone to use an  en t ry/exit  door .
• Arms same a s Stay mode.
• An a larm sounds im media tely if any protected per imeter  window or  any door  is

opened, including en t ry/exit  doors.
• IMP ORTANT: Arming the system in  th is mode grea t ly increases the chance of

fa lse a la rms. Use ext reme care in  select ing th is mode of a rming.

���������������������������������������������

• Used when  nobody will be staying in side (including pets).
• The en t ire system (in ter ior  and per imeter ) is a rmed.
• Exit  delay begins let t ing you  leave th rough  the en t ry/exit  door .
• An a larm sounds if a  protected window or  any door  is opened, or  if any movement

is detected inside your  premises.
• You can  reen ter  th rough  an  en t ry/exit  door  withou t  causing an  a la rm, bu t  you

must  disarm the system with in  the entry delay per iod to avoid sounding an  a la rm.
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Before arm ing, close all perim eter doors and  windows and  m ake sure the R eady to Arm
m essage is d isplayed .

Mode s  o f Arm in g
Mode P re ss  th e se  ke ys… Tou ch pa d Con firm s  By…
Stay secur ity code + [3] (STAY) • th ree beeps

• a rmed STAY message displayed
• red ARMED indica tor  ligh ts

Night -Stay secur ity code + [3] + [3] • th ree beeps
• NIGHT-STAY message displayed
• red ARMED indica tor  ligh ts

Instan t secur ity code + [7] (INSTANT) • th ree beeps
• a rmed STAY message displayed
• red ARMED indica tor  ligh ts
• a lso note tha t  en t ry delay is tu rned off

Away secur ity code + [2] (AWAY) • two beeps, or , if programmed, beeping
for  dura t ion of exit  delay

• a rmed AWAY message displayed
• red ARMED indica tor  ligh ts
Leave the premises th rough  an  en t ry/exit
door  dur ing the exit  delay per iod to avoid
causing an a la rm. The touchpad beeps
rapidly dur ing the la st  5 seconds of the
exit  delay to warn  you tha t  it  is ending.

Qu ick Arm in g
If "Quick Arming" was programmed by the insta ller , t he [#] key can  be pressed in
place of the secur ity code when  arming the system in  any of it s a rm ing modes.
However , th e  se cu rity  code  m u st a lw ays  be  u se d to  disarm  th e  sys te m .

Function  Ke y Arm ing
For  any a rming command, a  funct ion key may have a lso been  programmed for  your  system. If
so, you can  press and hold the appropr ia te funct ion  key for  2 seconds to a rm the system. See
your  insta ller  for  the designa ted funct ions (see Single Bu t t on  Ar m ing  sect ion).

Refer  to the Accessin g  Ot h er  P a r t i t ion s  sect ion  for  in format ion  on  mult i-par t iion
arming.
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The “A”, “B”, “C”, and/or  “D” keys on  your  touchpad may have been  programmed for
single-bu t ton  a rm ing. Note tha t  while it  will not  be necessary to use a  secur ity code
for  a rming, a  secur ity code must  a lways be used to disarm the system.

If Single-But ton  Arming is programmed:
• A funct ion  key has been  assigned to a  specific type of a rming: STAY mode, Nigh t -

STAY mode, AWAY mode, or  STEP-ARMING (see Step-Arming paragraph).
• You DO NOT need to en ter  your  secur ity code before pressing the funct ion  key

(but  you  a lways need your  secur ity code to DISARM the system).

Before arm ing, close all perim eter doors and  windows.
1. Press and hold the a ssigned funct ion  key for  2

seconds (no code is requ ired). Funct ion  keys a re
shown below.

321
654
987
#0* READY

INSTANT

OFF

CODE

AWAY

TEST

CHECK

STAY

BYPASS

A
B
C
D

ADT3000-007-V0

English Display: Green LED lit

2.  The touchpad begins beeping and displays the
armed message. The red ARMED indica tor  a lso
ligh ts.

English Display: AWAY

���������������������������

Single-But ton  “Step” a rming may have been  programmed in to one of the let tered keys
(A, B, C, or  D). Check with  your  inst a ller  to see if th is ha s been  done in  your  system.
If Step-Arming is programmed:
• The assigned key provides a  choice of th ree levels of secur ity.
• The selected key can  be pressed once, twice, or  th ree t imes, increasing the level of

secur ity with  each  press, a s follows

Ke y
�

Firs t P re ss
�

Se con d P re ss
�

Th ird P re ss
�

A, B, C, D Armed-STAY Armed Nigh t -STAY
(if programmed)

Armed-AWAY
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Your  system may be equ ipped with  a  keyswitch  for  use when  arming and disarming.
Red and green  ligh ts on  the keyswitch  pla te indica te the st a tus of your  system as
follows:
Gre e n  Ligh t: Ligh t s when  the system is disarm e d an d re a dy to be a rmed (no

open  zones). If the system is disarmed and the green  ligh t  is off, it
indica tes the system is not  r eady (one or  more zones a re open).

Re d Ligh t: Ligh t s or  flashes when  system is a rmed in  AWAY or  STAY mode.
See your  insta ller  for  the mean ings of the lit  red ligh t :
Lit  Steady = system armed AWAY or

system armed STAY and exit  delay has expired
Fla sh ing = system armed STAY and exit  delay t imer  act ive
Rapid fla sh ing = an  a la rm has occur red (memory of a la rm).

Before arm ing, close all perim eter doors and  windows.
To arm  in  th e  AWAY m o de :

Turn  the key to the r igh t  for  1/2 second and release.
Touchpads beep twice and the red indica tor  ligh t s or
flashes.

To arm  in  th e  STAY m ode :
Turn  the key to the r igh t  and hold for  longer  than  1
second, then  release. Touchpads beep th ree t imes
and the red indica tor  ligh ts or  fla shes.

To disarm  th e  sys te m :
Turn  the key to the r igh t  and release. The red ligh t
tu rns off

GREEN RED
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The OFF  key is u sed to disarm the system, silence a la rm and t rouble sounds, and
clea r  a la rm  memor ies.

IMP ORTANT: If you  re tu rn  an d th e  main  bu rglary sou n de r is  on , DO NOT ENTER, but
CONTACT THE POLICE from a  nearby safe locat ion.
If you return  aft er  an  a larm has occur red and the main  sounder  has shut  it self off, the  tou ch pad
w ill be e p rapidly  u pon  you r e n te rin g, in dicatin g th at an  alarm  h as  occu rre d du rin g you r
abse n ce .
LEAVE AT ONCE, and CONTACT THE POLICE from a  nearby safe locat ion.

1.             +   1

(Secur ity Code) OFF
The “READY” indica tor  ligh t  will be lit  if a ll zones
are secure, and the touchpad will emit  a  single tone
to confirm tha t  the system is disarmed.
NOTE: If en t ry delay has st a r ted (you’ve opened the
en t ry door ), you  do not  need to press the OFF key;
simply en ter  your  secur ity code.

English Display: READY

2. To Silence a Burglary Alarm and Clear a Memory of Alarm
Enter  your  secur ity code. Th is disarms the system and silences the a la rm (or
warn ing tones of a  Memory of Ala rm).
Note the zone in  a la rm on  the touchpad display, and make tha t  zone in tact  (close
door , window, etc.). Now en ter  the secur ity code plus OFF sequence again  to clear
the touchpad’s Memory of Alarm display.

3. To Silence a Fire Alarm and Clear Memory of Alarm
Simply press the OFF key to silence the a la rm. Note the zone in  a la rm on  the
touchpad display, and check the detector . Now en ter  the secur ity code plus OFF
sequence to clear  the touchpad's Memory of Alarm display. See the Fire Alarm
S ystem  sect ion .
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Use th is key when  you  want  to a rm your  system with  one or  more zones in ten t iona lly
unprotected.

Ve n t Zon e s: Your  system may have cer ta in  windows set  as “ven t” zones, which  are
au tomat ica lly bypassed if left  open  when  arming the system (you  do not  need to
manually bypass them). However , if a  ven t  zone window is closed afte r a rm ing, it
becomes protected and will cau se an  a la rm if opened aga in  while the system is a rmed.
When  bypassing zones:
• The system must  be disarmed before you  can  bypass zones.
• Bypassed zones a re unprotected and will not  cau se an  a la rm if viola ted.
• The system will not  a llow fire zones to be bypassed.
• Zones are au tomat ica lly unbypassed when  the system is disarmed.

1.             +   6  + zone numbers (see below)
(Secur ity Code) BYPASS
Enter  the 2-digit  zone number (s) for  the zone(s) to be
bypassed (e.g., 06, 10, 13, etc.). Single digit  zone
numbers must  be preceded by a  zero (e.g. 05, 06).

English Display: NOT READY

2. When fin ished, the touchpad will momentar ily
display a  "Bypass" message for  each  bypassed zone
number . Wa it  for  a ll bypassed zones to be displayed.
Arm the system as usu a l.
To display bypassed zones pr ior  to a rm ing, en ter
your  secur ity code and press the [6] BYPASS key.

English Display: BYPASS
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If programmed, "Quick Bypass" a llows you  to ea sily bypass a ll open  (fau lted) zones
withou t  having to en ter  zone numbers individua lly. Th is fea tu re is u sefu l if, for
example, you  rou t inely leave cer ta in  windows open  when  arming a t  n igh t .

1.             +  6  + [#]
(Secur ity Code) BYPASS
In  a  few moments, a ll open  zones will be displayed
and au toma t ica lly bypassed. Make sure tha t  on ly those
zones tha t  you  wish  to leave unprotected a re bypassed, and
tha t  there a re no other  zones unin ten tiona lly left  open .

English Display: NOT READY

2. Wait  for  a ll bypassed zones to be displayed, then  a rm
the system as desired.
Ask your  in sta ller  if "Quick Bypass" is act ive for  your
system, and if so, check here:    English Display: BYPASS

����������
CHIME mode a ler t s you  to the open ing of a  per imeter  door  or  window while the
system is disarmed. When  Chime mode is act iva ted:
• Three tones sound a t  the touchpad whenever  a  per imeter  door  or  window is opened.
• In ter ior  zones do not  produce a  tone when  they a re fau lted.
• Pressing the READY key will display the open  protect ion  poin ts.
To tu rn  Ch im e  Mo de  on /off (system must  be disa rmed):

            +   9
(Secur ity Code) CHIME
The CHIME message appears when  on . Per imeter
zones will cau se a  tone when  fau lted.

The CHIME message disappears when  Chime mode
is off.

English Display: READY

English Display: CHIME

Voice  Ch im e : You  can  set  the Voice Touchpads (if in sta lled) to announce fau lted
(opened) en t ry/exit  or  per imeter  zones whenever  normal Chime mode is on .
To tu rn  Voice  Ch im e  Mode  on  or o ff:  #  +  0   +  2  +  4 

(normal Chime mode must  be on fir st )
When  Voice Chime is on , any fau lted zone(s) causes a  voice sta tus announcement ,
ch ime and display. When  off, the sounder  st ill provides ch ime if normal Chime
mode is on .
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The system let s you  view it s t ime and da te set t ing.

            +[#] + [6] [3]

(Secur ity Code)
OR, press the funct ion  key (A, B, C, or  D) for  viewing

cur ren t  da te and t ime, if programmed. English Display: READY

A typica l t ime/da te display is shown.
The display will remain  on  for  about  30 seconds.

“A”  “B ” “C ” “D ”

                               

If one of the above keys has been  programmed for  the da te/t ime
display fea tu re, place a  check mar k in  the box benea th  th a t  key.

�������������������������

You can  set  the t ime and da te by doing the following:
1.             +[#] +  [6] [3]

(Secur ity Code)

2. Press [∗] when  the t ime/da te is displayed.
A cursor  appears under  the fir st  digit  of the hour .
T o m ove cursor ahead , press [∗]. T o go back , press [#].
• En ter  the 2-digit  hour  set t ing.
• En ter  the 2-digit  minu te set t ing.
• Press [1] for  PM or  [0] for  AM.
• En ter  the last  two digit s of the cur ren t  year .
• En ter  the 2-digit  month  set t ing.
• En ter  the 2-digit  day set t ing.

3. To exit , press [∗] when  cursor  is a t  the la st  digit , or
wait  10 seconds.

Current time display

Time/date editing display
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Your  system may have been  programmed to use specia l keys to manually act iva te
emergency (pan ic) funct ions as follows:
Th is  Fu n ction Se n ds  th is  s ign al* With  Th is  Sou n din g…
Silen t  Alarm silen t  a la rm no audible a la rm or  any visu a l display

indica t ing tha t  a  silen t  a la rm h as been
in it ia ted.

Audible Alarm audible a la rm a loud, steady a la rm a t  touchpad(s)
and a t  any externa l sounders th a t
may be connected.

Persona l Alarm auxilia ry a la rm steady a la rm sound a t  touchpad(s),
bu t  not  a t  externa l bells or  sirens.

F ire Alarm fire a la rm tempora l (pu lsing) sound a t  externa l
bells and sirens.

*All pan ic funct ions send signa ls to the Cu stomer  Care Cen ter , if connected.

To activate  a  P an ic  Fu n ction :
Press and hold down for  a t  least  2 seconds whichever
let tered key on  the touchpad has been  programmed for
the desired emergency funct ion .
OR
Press both  keys of the assigned key pa ir  a t  the same
t ime.

English Display: READY

Typical Panic Display:

English Display:
99 and ALARM

A
B
C
D

61
60

AD
T-

50
-0

02
-V

01 2 3

4 5 6

7 8 9

0 #

STAY

BYPASS

CHIMEINSTANT

AWAY

CODE

TEST

OFF

READY

61
60

AD
T-

50
-0

03
-V

0

PRESS BOTH KEYS
OF DESIRED PAIR
AT THE SAME TIME

1 2 3

4 5 6

7 8 9

0 #

STAY

BYPASS

CHIMEINSTANT

AWAY

CODE

TEST

OFF

READY

ZONE 96ZONE 95

ZONE 99

Lettered Panic Keys Panic Key Pairs

See your  insta ller  and use the char t  provided in  the Fea t u r es P r ogr a m m ed  in  You r
S yst em  sect ion  to note the funct ions th a t  have been  programmed for  your  system.
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The “A”, “B”, “C” or  “D” keys can  be u sed to au toma t ica lly act iva te a  ser ies of
commands of up to 16 keyst rokes, if programmed for  th is funct ion . These keyst rokes,
as a  group, a re ca lled “m acros” and are stored in  the system 's memory.

• Typica l m acro funct ions can  include:
- Arming sequences: STAY, Night -STAY, INSTANT, or  AWAY
- Bypassing par t icu lar  zone(s)
- Act iva t ing relay(s) for  tu rn ing on  (or  off) ligh ts, fans, etc.

• Up to four  macros can  be a ssigned – bu t  no more than  one macro to a  key.
• Macros can  be act iva ted on ly by users with  au thor ity levels au thor ized to

per form the macro’s funct ion .

NOTE: The in sta ller  must  act iva te the desired funct ion  key (using *57 Funct ion  key
Menu Mode) before macros can  be a ssigned.

See the char t  a t  the back of th is m anual for  the key(s) a ssigned for  macros.

1.             +  [#] + [6] + [6]

(Secur ity Code)

2. Enter  the macro number , 1-4, to be programmed a t
the “Select  Macro?” prompt . Remember , there a re
four  macros ava ilable, bu t  on ly one macro can  be
assigned to each  key.

3. If a  macro has been  previously defined, the
keyst rokes a re shown on  the bot tom line of the
display, otherwise the display is blan k.
To exit  th is mode (and keep the exist ing m acro
defin it ion), press any key except  the [∗] key. The
system retu rn s to normal mode.
To define a  macro for  the selected key, press [∗] and
cont inue with  the next  prompt .
En ter  the fir st  of the ser ies of desired commands, (do
not  include your  user  code when  programming a
macro), then  press/hold the “D” key for  a t  least  two
seconds to complete the fir st  command. Th is key
termina tes each  separa te command, and appears a s
an  “F” in  the touchpad display.
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The touchpad beeps to acknowledge your  inpu t  and
displays the command you  en tered (followed by “F”).

4. En ter  the next  command, followed by press/holding
the “D” key for  a t  least  two seconds. The touchpad
beeps and displays the keyst rokes en tered so fa r .

5. Repea t  un t il the a ll the desired commands (up to 16
characters including the “F”s) have been  en tered.
Be sure to check your  keyst rokes before con t inu ing.
If you  made a  mist ake, you  must  sta r t  over .

6. To exit , press/hold the “D” key for  a t  lea st  two
seconds. The display retu rns to system sta tus and
indica tes system is ready.

Typical Macro Display:

� � � � � � # � � � � � �
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Suppose you  want  to (1) bypass the two upsta ir s window zones, then  (2) tu rn  on  an
exter ior  ligh t , and then  (3) a rm the secur ity system in  the AWAY mode. The
procedures in  the table tha t  follows show you  how you  would program th is macro:
Function Keystrokes Required Touchpad Display
1.  Bypass zones 02 & 03 Press BYPASS [6] key, then

2-digit  zone numbers 02 & 03.
� � � � �

2.  Inser t  termina tor . Press the “D” key for  a t  least  2 seconds. � � � � � �

3.  Turn  ligh t  on
      (device 01).

Press [#] and 7 keys for  “device ON”, and
[01] key for  select ing device 1.

� � � � � �# � � �

4.  Inser t  termina tor . Press the “D” key for  a t  least  2 seconds. � � � � � � # � � � �

5.  Arm system AWAY Press AWAY [2] key. � � � � � � # � � � � �

6.  Inser t  termina tor . Press the “D” key for  a t  least  2 seconds. � � � � � � # � � � � � �

����������������������������

1. Press the Macro key programmed for  the desired
ser ies of commands for  a t  lea st  2 seconds. The “Enter
User Code” prompt appears. The prompt  remains
displayed for  up to 10 seconds.

2. Enter  your  4-digit  user  code.
The programmed macro sequence begins
au tomat ica lly a fter  the user  code is en tered.
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Your  system may be set  up so tha t  it  can  con t rol cer ta in  ligh t s or  other  devices.
• Some devices may be au tomat ica lly tu rned on  or  off by the system.
• You may be able to over r ide au tomat ica lly con t rolled devices using the

commands descr ibed below.
• Some devices can  be manua lly tu rned on  or  off using the commands descr ibed

below.
• See your  insta ller  for  a  list  of devices tha t  may be set  up for  your  system. A list

of these devices is provided a t  the back of th is m anual for  you  to fill ou t .

To Activate  De vice s :
            +  [#] + [7] + 2-digit  device number

(Secur ity Code)
Devices associa ted with  tha t  device number  act iva te.

To De activate  De vice s :
            +  [#] + [8] + 2-digit  device number

(Secur ity Code)
Devices associa ted with  tha t  device number  deact iva te.

English Display: READY
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Your  system may be set  up to au tomat ica lly send a ler t  messages to a  pager  as cer ta in
condit ions occur  in  your  system.
• The following even ts can  be programmed by your  insta ller  to be sen t  to the pagers:

a rming, disarming†, a la rms, and t rouble condit ions. († repor t s when  a rm ing/disa rming
from a  touchpad using a  secur ity code; au to-a rming/disarm ing, a rming with  a ssigned
but ton , and keyswitch  a rming do not  send pager  messages.)

• You can  a lso program the system to send an  au tomat ic pager  message to a ler t  you
in  the even t  tha t  someone has not  a r r ived home (disarmed the system) with in  a
defined per iod of t ime (see the S ch ed u l in g  sect ion  for  deta ils on  programming a
“la tch  key repor t”).

• Your  insta ller  program s the pager  phone numbers and repor t ing even ts.
• The pager  message consist s of a  7-digit  system st a tus code tha t  indica tes the type of

condit ion  tha t  h as occur red.
• An opt iona l, predefined 16-digit  char acter  st r ing can  precede the 7-digit  system

sta tus code; these character s can  consist  of a  PIN no., subscr iber  account  no., or  any
addit iona l da ta  tha t  you  may wish  to have sen t  to the pager .

• The pager  display format  is a s follows: 3-digit Event Code

Optional 16 digits  AAAAAAAAAAAAAAAA – BBB – CCCC  4-digit User or Zone No.

A = B = C =
Opt ional 16-digit s for
Account  numbers,
PIN numbers, or  any
other  da ta ;
programmed by the
insta ller , if required.

A 3-digit  code tha t
descr ibes the event
tha t  has occur red
in  your  system
(see for  even t
codes table below)

A 4-digit  User  or  Zone number , depending on  the type of
event  tha t  has occur red, where:
• a la rms and t roubles display zone number
• a rming/disa rming (opens/closes) display user  number
The fir st  2 digit s a re a lways “00” (e.g., 0004 represen ts
zone or  user  number  4), and, single-digit  user  or  zone
numbers a re a lways preceded by a zero.

The 3-digit  Even t  Codes (BBB) tha t  can  be displayed are:
911 = 811 = 101 = 102 =
Alarms.

The 4-digit  number
(CCCC) following th is
code is the zone num ber
tha t  has caused the
a larm.

Trou bles .
The 4-digit  number
(CCCC) following th is
code is the zone num ber
tha t  has caused the
t rouble.

Open
(sys tem  disarm ed).

The 4-digit  number
(CCCC) tha t  follows
th is code is the user
num ber tha t  has
disarmed the system.

Close
(sys tem  arm ed).

The 4-digit  number
(CCCC) tha t  follows
th is code is the user
num ber tha t  has a rmed
the system.

Examples of typica l 7-digit  pager  displays follow.
Ex. 1.  =  R epor t ing of an  a la rm (911) caused by a  fau lt  on  zone 4 (0004).

Ex. 2. =  Repor t ing of a  closing–system arming (102)– by u ser  5 (0005).
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Your  system may be set  up so you  can  manually send a  message to up to four  pagers.
• Your  insta ller  program s the paging funct ion  key and the pager  phone numbers.
• Pressing the paging keys sends the message  9 9 9 – 9 9 9 9   to the selected pager .
• This message cou ld mean  “ca ll home”, “ca ll your  office”, or  any other  prear ranged

meaning.
• See the Paging char t  a t  the back of th is manu al for  deta ils of the paging setup for

your  system.

1. Hold pager key  2 seconds then  press [1-4].
(pager  no.)

Press and hold the programmed Paging Key for  a t
least  2 seconds (wait  for  beep), then  press the pager
number  (1-4)* represen t ing the pager  in tended to
receive the message.

2. The recipien t , on  seeing the 999–9999 message, will
understand the prear ranged meaning of th is signa l.

* If no num ber is pressed , the m essage is sen t to pager 1.

English Display: READY

Pager Display

����������������

You can  program a  schedu le tha t  causes a  pager  repor t  to be sen t  if the system is not
DISARMED by the scheduled t ime (see S ch ed u l in g  sect ion , even t  “03”). For  example,
a  working paren t  migh t  want  a  message to be sen t  to a  pager  if their  ch ild did not
ar r ive home from school and disarm the system by a  cer ta in  t ime.
If programmed, the message tha t  is sen t  is:  7 7 7 – 7 7 7 7  .
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Your  system let s you  assign  up to 45 differen t  secur ity codes for  use by other  user s.
• Only the System Master  and Par t it ion  Master s can  assign  user  codes to u sers.
• Users a re iden t ified by 2-digit  u ser  numbers 03-49 and are pre-assigned to either

par t it ion  1 or  pa r t it ion  2 (u sers 01-02 a re reserved).
• Only the Insta ller  or  System Master  can  change the par t it ions to which  a  u ser  is a ssigned.
• In  addit ion  to a  secur ity code, each  user  is a ssigned var ious system a t t r ibu tes.
• User  codes can  be used in terchangeably with in  a  pa r t it ion  when  per forming system

funct ions (a  system ar med with  one user 's code can  be disarmed by another  u ser 's
code), with  the except ion  of the guest  code descr ibed below.

• User  code programming involves these steps:
1. Choose a  user  number  from the set  of user s a ssigned to the par t it ion  in  which  the

user  will be opera t ing, and assign  a  4-digit  secur ity code.
2. Assign  an  au thor ity level to tha t  user .
3. Assign  other  a t t r ibu tes a s necessary (see a t t r ibu tes on  the next  page).
NOTE: The factory set t ings a re designed to meet  most  normal u ser  situa t ions.
Therefore, the on ly step you  usua lly need to do when  adding user s is a ssign  a  user
number  (from the par t it ion’s pre-assigned user  numbers) and a  secur ity code.

���������������������������

Author ity levels define the system funct ions a  par t icu la r  u ser  can /cannot  per form.

Le ve l Title Explanation
N/A System Master Reserved for  user  02; Can  perform a ll system funct ions and assign

codes in  both  pa r t it ions; can change it s own code as follows:
Master code + [8] + 02 + new master code + new master code again

0 Standard User Can  only per form secur ity funct ions in  assigned pa r t it ion.
Cannot  per form other  system funct ions.

1 Arm Only Can  only a rm the system. Cannot  disa rm or  do other  funct ions.
2 Guest Can  a rm the system in  assigned par t it ions, bu t  cannot  disa rm the

system u n le ss  the system was a rmed with  this code. This code is
typica lly assigned to someone (such  as a  babysit ter  or  cleaner) who
has a  need to a rm/disa rm the system on ly a t  cer ta in  t imes. The user
of th is code should not  use the “Quick Arming” fea ture.

3 Duress Code In tended for  use when  you  a re forced to disa rm or  a rm the system
under  th rea t . When  used, the system will act  normally, bu t  can
silen t ly notify the Customer  Care Cen ter  of your  situa t ion, if tha t
service has been  provided.

4 Par t it ion  Master Can  do everyth ing a  standard user  can  do, and can  assign
user  codes to users in  their  pa r t it ion .
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The following list s the var iou s command st r ings for  adding user  codes and a t t r ibu tes.
Re fe r to  th e  Use r Se tu p ch art a t th e  back of th is  m an u al for fac tory
ass ign m e n ts  o f u se r a ttribu te s  an d to  ke e p a  re co rd of u se r program m in g.
NOTE: Par t it ion  Master  codes apply on ly to those user  num bers previously a ssigned
(by the system master /insta ller ) to the par t it ion  master ’s par t it ion .
Add Use r Code :  System/Partition Master code + [8] + user no. + new user’s code

(Users 03/33 are preset User  01 = insta ller User  03 = pa r t it ion  1 master
to partition masters, User  02 = master User  33 = pa r t it ion  2 master
but can be changed.) The Touchpad beeps once to confirm tha t  new user  was added.

De le te  Use r Code :  System/Partition Master code + [8] + [user no.] + [#] [0]
The user  code and a ll a t t r ibu tes* programmed for  this user  number ,
including any associa ted RF keys, a re erased from the system.
(*except  a ssigned pa r t it ion)

Au th ority  Le ve l:  System/Partition Master code + [8] + [user no.] + [#] [1]+ auth. level
Factory Assignments: Author ity Levels (see definit ions on  previous page):
users 04-32/34-49 = 0 0 = standard user  3 = duress
users 03/33 = 4 1 = a rm only 4 = pa r t it ion  master

2 = guest
Acce ss  Grou p:  System/Partition Master Code + [8] + [user no.] + [#] [2]+ group (1-8)
Factory Assignments: none You can  assign  users to a  group, then  set  an  access schedule tha t

defines the t imes th is group of users can  opera te the system. The
system ignores these users outside the scheduled t imes.

Use r’s  P artition :  System Master Code + [8] + [user no.] + [#] [3]+ 0 + partition(s) + [#]
Factory Assignments: This command assigns the pa r t it ions the user  can  access. If more than
Part. 1 = users 03-32 one, en ter  pa r t it ion  numbers sequen t ia lly, then  press [#] to end.
Part. 2 = users 33-49 E.g., master  code + [8] + [user no.] + [#] [3] + [0] + [1] [2] + [#] gives

the user  access to pa r t it ions 1 and 2 and the common par t it ion .
Par t it ion  Ent r ies: 1 = pa r t it ion  1 and common

2 = par t it ion  2 and common
3 = common par t it ion  on ly

RF Use r Nu m be r:  System/Partition Master Code +  [8] + [user no.]  + [#] [4]+ zone no.
Factory Assignments: none Use th is command to assign  a  wireless bu t ton  device (keyfob) to th is

user  (keyfob must  be enrolled in  system first ; see insta ller ).
Zone number :  en ter  the zone number  assigned to a  bu t ton  on  the
keyfob tha t  will be used for  a rming/disa rming by th is user .

P age r On /Off:  System/Partition Master Code +  [8] + [user no.]  + [#] [5] + 0 or 1
Factory Assignments: You can  program a  user  so that  a  message is sen t  to a  pager
users 01-04 = 0 (off) whenever  th is code is used to a rm or  disa rm the system.
users 05-49 = 1 (on) Paging On/Off: 1 = a llow paging; 0 = no paging for  this user
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Each  touchpad is a ssigned a  defau lt  par t it ion  for  display purposes, and will show on ly
tha t  par t it ion 's in forma t ion .

• If the user  is au thor ized, a  touchpad in  one par t it ion  can  be used to per form
system funct ions in  the other  par t it ion  by using the GOTO command. Refer  to
the GOTO sect ion .

• If the user  is au thor ized, tha t  user  can  a rm other  par t it ions. Refer  to the Mu lt i-
Par t it ion  Arm ing sect ion .

The following table shows the rela t ionsh ip of the touchpads in  each  par t it ion  when
system is a rmed and disarmed.

P ARTITION 1 P ARTITION 2 COMMON ZONE
(LOBBY, e tc .)

Armin g
State

Tou ch pad
Statu s

Armin g
 State

Tou ch pad
Statu s

Armin g
State

Tou ch pad
Statu s

Disarmed Par t it ion  1
On ly

Disarmed Par t it ion  2
On ly

Disarmed Common Zone
On ly

Disarmed Par t it ion  1 and
Common Zone

Armed Par t it ion  2
On ly

Disarmed Common Zone
On ly

Armed Par t it ion  1
On ly

Disarmed Par t it ion  2 and
Common Zone

Disarmed Common Zone
On ly

Armed Par t it ion  1
On ly

Armed Par t it ion  2
On ly

Armed Common Zone
On ly

When both  par t it ion s a re disarmed, the touchpad in  each  par t it ion  displays zone
sta tus for  it s par t it ion  on ly. The common zone touchpad shows the sta tus in  tha t
zone on ly. See Condit ion  1 above.
When  par t it ion  1 is disarmed and par t it ion  2 is a rmed, the touchpad in  par t it ion  1
shows the sta tus of par t it ion  1 an d  the common zone. Par t it ion  2 will display the
sta tus of par t it ion  2 on ly . See Condit ion  2 above.
When  par t it ion  1 is a rmed and par t it ion  2 is disarmed, the touchpad in  par t it ion  1
shows the sta tus of par t it ion  1 on ly . Par t it ion  2 will display the st a tu s of par t it ion
2 an d  the common zone. See Condit ion  3 above.
As long a s any one of the two par t it ions is disa rmed, the common zone will a lways
be disa rmed. The common zone will be a rmed on ly when  both  par t it ion  1 and 2 a re
armed. See Condit ion  4 above.

Condition  1 �

Condition  2 �

Condition  3 �

Condition  4 �
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If the user  is au thor ized, a  touchpad in  one par t it ion  can  be used to per form system
funct ions in  the other  par t it ion  by u sing the GOTO command.

• You must  use a  Custom English  touchpad to access another  par t it ion .
• Touchpads au tomat ica lly retu rn  to their  or igina l par t it ion  a fter  2 minu tes

with  no touchpad act ivity.

1.             +  [∗] + par t it ion  number  (0,1,2,3)

(Secur ity Code)

0 = retu rn  to touchpad’s or igina l par t it ion .
1 = par t it ion  1; 2 = par t it ion  2; 3 = common zone
The touchpad beeps to confirm the par t it ion  change.

English Display: Green LED lit

2. The touchpad remains in  the new par t it ion  un t il
directed to go to another  par t it ion , or  un t il it
au tomat ica lly retu rn s to the or igina l par t it ion .
The act ive par t it ion  number  is displayed in  the upper
left  por t ion  of screen , if the opt ion  is programmed.

English Display: Green LED lit

����������������������

Some users can  be given  Mult i-Par t it ion  a rming ability by being a ssigned to both
par t it ions when  programming user  a t t r ibu tes.
When  a t tempt ing to a rm  mult i-par t it ions:

• You must  use a  Custom English  touchpad.
• The system arm s on ly if a ll par t it ions a re “ready to a rm.”
• If any par t it ion  is “not  r eady,” the system does not  a rm a t  a ll.
• You can  use the GOTO command to bypass open  zones before a rming.
• If any par t it ion  is a lready a rmed when  globa l a rm ing is a t tempted, tha t

par t it ion  remains in  it s exist ing a rmed sta te.

            +  [0] + a r m command (see list  below)

(Secur ity Code)
Multi-Partition Arming Commands

2 = arms all partitions AWAY
3 = arms all partitions STAY
33 = arms all partitions NIGHT-STAY
7 = arms all partitions INSTANT
1 = disarms all partitions

English Display: Green LED lit
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Ask your installer if a
"common zone" was
assigned. If so, check
this box      

Your  system may have been  set  up to use a  common zone, which  is
an  a rea  shared by users of both  par t it ions, such  as a  foyer  or  lobby.
If so, please note the following:

• The common zone will sound and repor t  a la rm s on ly when  both
par t it ions a re a rmed. If on ly one par t it ion  is a rmed, the system
ignores fau lt s on  the common zone.

• Either  pa r t it ion  may a rm it s system if the common zone is
fau lted, bu t  once a rmed, the other  par t it ion  w ill n ot be able to
arm un less the common zone is fir st  bypassed or  the fau lt  is
cor rected.

• Faults on  the common zone a re displayed on  common zone
touchpads, and will a lso appear  on  another  par t it ion’s touchpad
when  tha t  par t it ion  is a rmed.

• Either  pa r t it ion  can  clea r  and restore the common zone a fter  an
a la rm.

• Entry/exit  t ime for  the common zone is the same a s for  par t it ion  1.
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The system provides up to 16 end-user  schedu les (programmable by m aster /insta ller
on ly), which  can  be used to con t rol var ious types of even ts.
• Each  schedu le causes a  defined even t  to sta r t  and stop (when  appropr ia te) a t  a

specified t ime.
• Schedules can  be set  to au toma t ica lly repea t  a t  var ious in terva ls.
• Schedules can  be set  for  random sta r t ing, if desired.

������������������

1.             +  [#] + [6] [4]
(Master  Code)

2. Enter  a  2-digit  schedu le number  from 01-16.
Press [∗] to con t inue. =

3. Enter  the desired 2-digit  even t  number  from the
following list .
00 = clear  the schedu led even t
01 = tu rn  a  programmed ou tpu t  on  or  off

(see Usin g  Device Com m a n d s  sect ion  for  a  list  of ou tpu t  device numbers u sed
in  your  system)

02 = set  a  user  access schedu le for  one or  more user s
(see S ecu r i t y Cod es  sect ion  for  an  explana t ion  of access groups)

03 = send a  “la tch-key” repor t  to a  pager  if the system is not  disa rmed by a  specified
t ime; message sen t  is “777-7777.”

04 = au toma t ica lly a rm the system in  STAY mode a t  a  specified t ime
05 = au toma t ica lly a rm the system in  AWAY mode a t  a  specified t ime
06 = au toma t ica lly disarm the system a t  a  specified t ime
07 = Display the word “REMINDER” a t  a  specified t ime

Press [∗] to con t inue.
4. For  even t  number  “01,” en ter  the ou tpu t  num ber

associa ted with  th is schedu le.
Otherwise, th is prompt  is skipped.
Press [∗] to con t inue to the “Star t” prompt  below.
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5. For  even t  number  “02,” en ter  the access group
number . Otherwise, th is prompt  is skipped.
Press [∗] to con t inue to the “Star t” prompt  below.

6. For  even t  numbers “03-07,” en ter  the par t it ion
number  to be a rmed or  disa rmed.
0 = a rm a ll; 1 = par t it ion  1; 2 = par t it ion  2;
3 = a rm common
Otherwise, th is prompt  is skipped.
Press [∗] to con t inue to the “Star t” prompt .

7. Enter  the even t ’s sta r t  t ime and days of week.
Hour  = 00-12; m inu te = 00-59
AM = 0; PM = 1
Days = Posit ion  the cursor  under  the desired days
using the [∗] key to move forward, then  press “1” to
select  the day.
Press [∗] to con t inue.

8. Enter  the even t ’s stop t ime, AM/PM and days of week.
Refer  to step 7 for  ava ilable en t r ies.
Press [∗] to con t inue.

9. Enter  the desired repea t  opt ion .
0 = no repea t
1 = repea t  schedule weekly
2 = repea t  schedu le biweekly (every other  week)
3 = repea t  schedu le every th ird week
4 = repea t  schedu le every four th  week

e.g., To make a  schedu le tha t  happens everyday you
would select  a ll days with  a  repea t  count  of 1. To make
a  schedu le tha t  runs for  one week then  stops, select
everyday with  a  repea t  coun t  of 0.
10. Select  the randomize opt ion , if desired.

0 = no; 1 = yes
If selected, the schedule t imes will vary with in  60
minu tes of the “hour” t ime. For  example, if a
schedule is set  to sta r t  a t  6:15pm, it  will do so the
fir st  t ime 6:15pm ar r ives, bu t  on  subsequen t  days it
will sta r t  anyt ime between  6:00 and 6:59 p.m.
Press [∗] to con t inue.

= =
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The system records var ious even ts in  a  h istory log, which  can  be viewed by the master
user  using a  Custom English  Display touchpad.
• The Even t  Log holds up to 100 even ts.
• Events a re displayed in  chronologica l order , from most  recen t  to oldest .
• When  the log is fu ll, the oldest  even t  is r eplaced by the logging of any new even t .
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1.             + [#] +   6   +  0  
(Master  Code)

2. The system displays the most  r ecen t  even t  a s follows:
• even t  number
• type of even t , iden t ified by it s cor responding code

(see your  insta ller  for  the meaning of each  code)
• zone or  user  number  (depending on  type of even t )
• pa r t it ion  in  which  even t  occur red
• t ime and da te of the even t ’s occur rence.

3. Pressing [∗] displays previous even ts (back in  t ime).
Pressing [#] displays even ts forward in  t ime.

4. Exit  the even t  log by pressing any key other  than  [∗]
or  [#].
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Using TEST mode a llows each  protect ion  poin t  to be checked for  proper  opera t ion .
• The touchpad sounds a  single beep every 40 seconds as a  r eminder  tha t  the

system is in  the Test  mode.
• Alarm messages a re not  sen t  to your  Customer  Care Cen ter  while Test  mode is on .

1 Disarm the system and close a ll protected windows,
doors, etc. The READY indica tor  ligh t  shou ld come
on  if a ll zones a re in tact  (i.e., a ll protected windows,
doors, etc. a re closed.

2.             +   5    then   [0] (walk)
(Secur ity Code) TEST
T he Dial test (option  “1”) is in tended  for the installer
and  should  not be used  un less d irected  to do so by
your Custom er Care R epresen tative.

= =

3. Listen . The externa l sounder  shou ld sound for  1
second and then  tu rn  off. If the sounder  does not
sound, CALL FOR SERVICE.

 4. Fau lt  zones. Open  each  protected door  and window in  tu rn  and listen  for  th ree
beeps from the touchpad. Iden t ifica t ion  (zone number  or  zone descr ipt ion) of each
fau lted protect ion  poin t  shou ld appear  on  the display. The display clear s when  the
door  or  window is closed.

5. Walk in  fron t  of any in ter ior  mot ion  detectors (if used) and listen  for  th ree beeps.
The iden t ifica t ion  of the detector  shou ld appear  on  the display when  it  is act iva ted.
The display clear s when  no mot ion  is detected.

N ote that if w ireless m otion  detectors are used , there is a 3-m inute delay between
activations. T h is is to conserve battery life.

6. Test  a ll smoke detectors, following the manufactu rer 's inst ruct ions. The
iden t ifica t ion  of each  detector  shou ld appear  on  the display when  each  is act iva ted.
If a  problem is exper ienced with  any protect ion  poin t  (no confirming sounds, no
display), ca ll for  service immedia tely.
When  a ll protect ion  poin ts h ave been  checked and are in tact  (closed), there shou ld
be no zone iden t ifica t ion  numbers displayed on  the touchpad.

7. Exit  t est  mode:                 +  [ 1 ]
(Secur ity Code)

If the test  mode is inadver ten t ly left  act ive, it  au tomat ica lly tu rns off a fter  4 hours.
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"Check" and
"Battery" Displays

 * Not  a ll systems
use wireless
sensors.

The word CHECK on  the touchpad's display, accompanied by a
"beeping" a t  the touchpad, indica tes a  t rouble condit ion  in  the
system.

To s i le n ce  th e  be e pin g  for th e se  con dition s , pre ss  an y  ke y .

1. A display  of "CHECK" an d on e  or m ore  zon e  n u m be rs
indica tes tha t  a  problem exist s with  the displayed zone(s) and
requ ires your  a t ten t ion . Determine if the zone(s) displayed a re
in tact  and make them so if they a re not . If the problem has been
cor rected, the display can  be clea red if you  en ter  the OFF
sequence (secur ity code plus OFF key) twice. If the display
persist s, CALL FOR SERVICE .
Note : A display of CHECK 70  on  English  Display touchpads
indica tes tha t  the wir ing connect ion  to the externa l sounder  is
a t  fau lt  (opened or  shor ted), and you  shou ld CALL FOR
SERVICE. See “BELL FAILURE” on  next  page. A display of
CHECK 90  indica tes tha t  RF in ter ference may be impeding the
opera t ion  of wireless sensors* in  the system. See “Rcvr J am ”
on  next  page.

2. If th e re  are  w ire le ss  se n sors* in  you r sys te m , the CHECK
condit ion  may a lso be caused by some change in  the
environment  tha t  preven ts the wireless receiver  from receiving
messages from a  par t icu la r  sensor .  CALL FOR SERVICE if th is
occurs.

IF YOU CANNOT CORRECT A "CHECK" DISP LAY,
CALL FOR SERVICE .

TYP ICAL "CHECK" DISP LAYS

06
CHECK

        AC

ENGLISH DISP LAY
TOUCHP AD

� � � � � � � �

� � � � � � � � � � � � � �

CUSTOM ENGLISH DISP LAY
TOUCHP AD
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Words or  let ter s in  paren theses (   ) a re those tha t  a re
displayed on  English  Display touchpads.

Other Trouble
Displays

* Any “beeping” tha t
accompanies a  t rouble
display can  be stopped
by depressing any key
on  the touchpad or  by
en ter ing an  OFF
sequence (code + OFF)

 **    Not  a ll systems use
  wireless sensors.

COMM. FAILURE Indica tes tha t  a  fa ilu re has occur red in
(or  FC) the telephone communica t ion  por t ion  of

your  system.
CALL FOR SERVICE.

SYSTEM LO BAT Indica tes tha t  a  low system ba t tery
(or  BAT with  no condit ion  exist s.  Display is
zone No.) accompanied by "beeping"* a t  the

touchpad. If th is condit ion  persist s for
more than  one day (with  AC presen t ),
CALL FOR SERVICE.

LO BAT Indica tes tha t  there is a  low ba t tery
+ zone descr iptor condit ion  in  the wireless t ran smit ter**
(or  BAT with number  displayed (00 is RF keypad).
zone No.) Accompanied by a  single "beep"* (about

once every 40 seconds) a t  the touchpad.
Either  r eplace the ba t tery yourself, or
CALL FOR SERVICE.  If the ba t tery is
not  replaced with in  30 days, a  CHECK
display m ay occur .

Rcvr J am Wireless par t  of the system is exper iencing
(or  CHECK 90) RF in ter ference which  may impede

recept ion  from wireless sensors.**

MODEM COMM
(or  CC)

Indica tes tha t  the con t rol is on-line with
the Customer  Care Cen ter 's r emote
computer .
The con t rol will not  opera te while on-line.
Wait  a  few minu tes — the display shou ld
disappear .

BELL FAILURE Indica tes tha t  the wir ing connect ion  to
(or  CHECK 70) the externa l sounder  is a t  fau lt  (open  or

shor ted). Accompanied by “beeping” a t
the touchpad. CALL FOR SERVICE.
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Other Trouble
Displays

(Continued)

AC LOSS The system is opera t ing on  ba t tery power
(or  NO AC) on ly due to an  AC power  fa ilu re.

If on ly some ligh ts a re ou t  on  the
premises, check circu it  breakers and fuses
and reset  or  replace as necessary.
If AC power  cannot  be restored and a
“low system ba t tery” message appear s
(see previous page), CALL FOR
SERVICE .

Bu sy-Stan dby
(or  dI)

If th is message remain s displayed for  more
than  1 m inu te, system is disabled. CALL
FOR SERVICE .

OP EN CIRCUIT The touchpad is not  r eceiving signa ls from
(or  OC) the cont rol. CALL FOR SERVICE.

Lon g Rn g Trbl If par t  of your  system, back-up Long
(or  bF ) Range Radio communica t ion  has fa iled.

CALL FOR SERVICE.

TELCO FAULT  The telephone line has a  problem.
(or  CHECK 94) CALL FOR SERVICE.

Total Power Failure If th e re  is  n o  tou ch pad d isplay  at a ll, an d th e  READY in dica tor
is  n ot li t , opera t ing power  (from AC and back-up ba t tery) for  the
system h as stopped and the system is inopera t ive. CALL FOR
SERVICE.

In The Event Of Telephone Operational Problems
In  the even t  of telephone opera t iona l problems, disconnect  the con t rol from the phone line by
removing the plug from the phone wa ll jack. We recommend tha t  your  insta ller  demonst ra te th is
disconnect ion  on  insta lla t ion  of the system. Do not  a t tempt  to disconnect  the phone connect ion
inside the con t rol. Doing so will resu lt  in  the loss of your  phone lines. If the regu la r  phones work
correct ly a fter  the con t rol has been  disconnected from the phone wall jack, the con t rol has a
problem and you  shou ld immedia tely call for  service. If upon  disconnect ion  of the con t rol, there is
st ill a  problem on  the phone line, not ify the Telephone Company tha t  they have a  problem and
request  prompt  phone repa ir  service. The user  may not  under  any circumstances a t tempt  any
service or  repa irs to the security system. Repairs must  be made on ly by ADT au thor ized service
(see the LIMITED WARRANTY sta tement  for  in format ion  on  how to obta in service).
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Taking Care of
Your System

The componen ts of your  secur ity system are designed to be as
main tenance-free as possible. However , to make sure tha t  your  system
is in  reliable working condit ion , do the following:
1. Test  your  system weekly.

 2. Test  your  system after  any a la rm occurs.

Silencing Low
Battery Warning

Tones at the
Touchpad

You can  silence the touchpad’s warn ing tones by pressing the OFF key,
but  the touchpad's low ba t tery message display will rem ain  on  as a
reminder  tha t  you  have a  low ba t tery condit ion  in  one or  more of your
wireless sensors. When  you  replace the weak ba t tery with  a  fresh  one,
the sensor  sends a  "good ba t tery" signal to the con t rol a s soon  a s the
sensor  is act iva ted (open ing/closing of door , window, etc.), causing the
low bat tery display to tu rn  off. If the sensor  is not  act iva ted, the display
will au tom at ica lly clear  with in  approxima tely 1 hour .

Replacing
Batteries in

Wireless Sensors

Wireless sensors
may not have
been used in your
security system

IMPORTANT:
Use only batteries
recommended by
your installer as
replacement.

Each  wireless sensor  in  your  system has a  9-volt  or  3-volt  ba t tery. The
system detect s a  low ba t tery in  wireless sen sors, including smoke
detector s, the personal emergency t ransmit ter , and the por table
wireless touchpad and displays a  low ba t tery message*. (A low ba t tery
in  a  por table wireless touchpad is detected as soon  as one of it s keys is
pressed, and displayed as 00 .). Ba t tery-opera ted smoke detector s with
a  low ba t tery a lso emit  a  single "ch irp" sound approximately once
every 20–30 seconds.
Alka line ba t ter ies provide a  min imum of 1 year  of opera t ion , and in
most  un it s and applica t ions, provide 2–4 years of service. 3-volt  lith ium
bat ter ies provide up to 4 or  more years of opera t ion . Actua l ba t tery life
will depend on  the environment  in  which  the sensor  is u sed, the
number  of signals tha t  the t r ansm it ter  in  the sensor  has had to send,
and the specific type of sensor . Factor s such  as hum idity, h igh  or  low
tempera tu res or  la rge swings in  tempera tu re, may a ll lead to the
reduct ion  of actua l ba t tery life in  an  insta lla t ion .

* The low ba t tery message comes on  as a  warning tha t  ba t tery replacement
in  indica ted sensor(s) is due with in  30 days. In  the meant ime, a  sensor
causing a  low ba t tery indica t ion  is st ill fu lly opera t ional.

Routine Care • Trea t  the components of your  secur ity system as you  would any other
elect r ica l equ ipment . Do not  slam sensor -protected doors or  windows.

• Keep dust  from accumula t ing on  the touchpad and a ll protect ive
sensors, par t icu lar ly on  mot ion  sensor s and smoke detector s.

• The touchpad and sensor s shou ld be cleaned carefu lly with  a  dry soft
cloth . Do n ot spray  w ate r or an y  oth e r flu id  on  th e  u n its .
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THIS SECTION AP P LIES ONLY TO RESIDENTIAL SYSTEMS

General Your  fire a la rm system (if insta lled) is on  24 hours a  day, for
con t inuous protect ion . In  the even t  of an  emergency, the st ra tegica lly
loca ted smoke and hea t  detector s will sound their  a la rm s and
au tomat ica lly send signa ls to your  system, t r igger ing a  loud,
in ter rupted pu lsed sound* from the Touchpad(s) and any externa l
sounders. A FIRE message will appear  a t  your  Touchpad and remain
on  un t il you  silence the a la rm (see below for  silencing fire a la rms).
* Tempora l pu lse sounding is produced for  Fire a la rm s, a s follows:
 3 pu lses–pause–3 pu lses–pau se–3 pu lses–pause. . . , repea ted.

TYP ICAL FIRE EMERGENCY  DISP LAYS

� � � � � � � � � � � � � � � �

� � � � � � �

 ��
ALARM
 FIRE

AC

CUSTOM DISP LAY TOUCHP AD ENGLISH DISP LAY TOUCHP AD

Silencing
Fire Alarms and

Clearing Memory
of Alarm

1. You can  silence the a la rm  a t  any t ime by pressing the OFF  key (the
secur ity code is not  needed to silence fire a la rms). To clea r  the
display, en ter  your  code and press the OFF  key aga in  (to clear
Memory of Ala rm).

2. If the Touchpad's FIRE display does not  clear  a fter  the second OFF
sequence, smoke detectors m ay st ill be responding to smoke or  hea t
producing objects in  their  vicin ity. Invest iga te, and shou ld th is be
the case, elim ina te the source of hea t  or  smoke.

3. If th is does not  r emedy the problem, there may st ill be smoke in  the
detector . Clea r  it  by fann ing the detector  for  about  30 seconds.
When  the problem has been  cor rected, clear  the display by
en ter ing your  code and pressing the OFF  key.

Smoke Detector
Reset

Depending on  the type of smoke detector s in  your  system, it  m ay be
necessary to "reset" the smoke detectors a fter  a  fire a la rm h as been
turned off. Check with  your  insta ller . Th is "reset" is accomplished a t  a
touchpad, as follows:

Enter  User  Code*, then  press the [1] key (* except  “arm on ly” user ).
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THIS SECTION AP P LIES ONLY TO RESIDENTIAL SYSTEMS

Manually
Initiating

a Fire Alarm

1. Should you  become aware of a  fir e emergency before your  smoke or
hea t  detectors sense the problem, go to your  nearest  touchpad and
manually in it ia te an  a la rm by pressing the pan ic key a ssigned for
FIRE emergency for  2 seconds. If a  key pa ir  h as been  assigned for
fire, press both  keys a t  the same t ime. See Using the Panic Keys
sect ion  below for  fu r ther  deta ils.

2. Evacuate a ll occupan ts from the premises.
3. If flames and/or  smoke are presen t , leave the premises and not ify

your  loca l F ire Depar tment  immedia tely.
4. If no flames or  smoke are apparen t , invest iga te the cau se of the

a la rm. The zone number(s) of the zone(s) in  an  a la rm condit ion  will
be displayed a t  the touchpad.

Using the Panic
Key(s) Assigned

for FIRE
Emergency

A key or  key pa ir  may have been  a ssigned for  manually in it ia t ing a
FIRE a la rm. See the Panic Keys sect ion  for  key a ssignment s.
For  conven ience, indica te the key or  key pa ir  assigned for  fir e below.
 I n d i v i d u a l  K e y s

A  B C

               Press  the individua l key assigned for  fire for  2

seconds.
O R
K e y  P a i r s

     1  O F F       
 and  ∗  R E A D Y

     ∗  R E A D Y  and     #     

     3  S T A Y     and     #     

 DISP LAYS FOLLOWING MANUAL INITIATION OF A FIRE ALARM

� � � � � � � ��
ALARM
FIRE

AC

   CUSTOM DISP LAY TOUCHP AD ENGLISH DISP LAY TOUCHP AD

Press the key pa ir  assigned
for  fire a t  the same t ime.
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With  regard to the number  and placement  of smoke/hea t  detectors, we
subscr ibe to the recommendat ions con ta ined in  the Na t iona l F ire Protect ion
Associa t ion 's Nat iona l F ire Alarm  Code (NFPA 72) noted below.
Ear ly warn ing fir e detect ion  is best  ach ieved by the in sta lla t ion  of fir e
detect ion  equ ipment  in  a ll rooms and a reas of the household as follows: A
smoke detector  insta lled ou t side of each  separa te sleeping area , in  the
immedia te vicin ity of the bedrooms and on  each  addit iona l story of the
family living un it , including basement s and excluding crawl spaces and
unfin ished a t t ics.
In  addit ion , the NFPA recommends tha t  you  in sta ll hea t  or  smoke detector s
in  the living room, din ing room, bedroom(s), kitchen , ha llway(s), a t t ic,
fu rnace room, u t ility and storage rooms, basement s and a t t ached garages.

DINING
KITCHEN

BEDROOM

BEDROOM

BEDROOM

BEDROOM

LIVING ROOM

✪

✪

✪ ✪

✪

▲

▲

BEDROOM

BDRM

BDRM

DINING 

LIVING ROOM

TV ROOM KITCHEN

■
■

■

✪

✪

✪

✪ ✪

✪

▲

✪

✪

✪

BEDROOM BEDROOM
TO
BR

■

■

■

■

■

LVNG RM

BASEMENT

KTCHN
▲

▲

. CLOSED
DOOR

GARAGE
▲

Smoke Detectors for Minimum Protection
Smoke Detectors for Additional Protection
Heat-Activated Detectors
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•
FRONT

•
BACK

•

BATH

BEDROOM

KITCHEN

BACK DOOR

1   FLOORST

BEDROOM

2    FLOORND

BATH
BEDROOM

PO
RC

H

CLOSET

BEDROOM

BEDROOM

Establish  and regu la r ly pract ice a  plan  of escape in  the
even t  of fir e. The following steps a re recommended by
the Nat iona l F ire Protect ion  Associa t ion :
1. Posit ion  your  detector  or  your  in ter ior  and/or

exter ior  sounders so tha t  they can  be heard by a ll
occupants.

2. Determine two means of escape from each  room.
One pa th  of escape shou ld lead to the door  tha t
permits normal exit  from the bu ilding. The other
may be a  window, shou ld your  pa th  be impassable.
Sta t ion  an  escape ladder  a t  such  windows if there
is a  long drop to the ground.

3. Sketch  a  floor  plan  of the bu ilding. Show windows,
doors, sta ir s and rooftops tha t  can  be u sed to
escape. Indica te escape rou tes for  each  room. Keep
these rou tes free from obst ruct ion  and post  copies
of the escape rou tes in  every room.

4. Assure th a t  a ll bedroom doors a re shu t  while you
are asleep. Th is will preven t  deadly smoke from
enter ing while you  escape.

5. Try the door . If the door  is hot , check your
a lterna te escape rou te. If the door  is cool, open  it
cau t iously. Be prepared to slam the door  if smoke
or  hea t  rushes in .

6. When  smoke is presen t , crawl on  the ground. Do
not  walk upr igh t , since smoke r ises and m ay
overcome you . Clearer  a ir  is near  the floor .

7. Escape qu ickly; don 't  pan ic.
8. Establish  a  common meet ing place ou tdoors, away

from your  house, where everyone can  meet  and
then  take steps to con tact  the au thor it ies and
accoun t  for  those missing. Choose someone to
assure tha t  nobody retu rns to the house — many
die going back
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FUNCTION P ROCEDURE COMMENTS

Ch e ck Zon e s Press READY key. View fault ed zones when system not
ready.

Arm Sys te m Enter  code. Press arming key desired:
(AWAY, STAY, NIGHT-STAY,
INSTANT)

Arms system in  mode selected.

Qu ick Arm
(if programmed)

Press #. Press arming key desired:
(AWAY, STAY, INSTANT)

Arms system in  mode selected, quickly
and without  use of a  code.

Bypass  Zon e (s) Enter  code. Press BYPASS key.
Enter  zone number (s) to be bypassed
(use 2-digit  entr ies).

Bypassed zones are unprotected and
will not  cause an  a larm if viola ted.

Qu ick Bypass
(if programmed)

Enter  code. Press BYPASS key + [#]. Bypasses a ll faulted zones
automat ica lly.

Sile n ce  Sou n de rs
Bu rglary:

Fire :
"Ch e ck":

Enter  code. Press OFF key.

Press OFF key.
Press any key.

Also disarms system. Memory of a larm
remains unt il cleared.
Memory of Alarm remains unt il cleared.
Determine cause.

Disarm Syste m Enter  code. Press OFF key. Also silences sounders. Memory of
a larm remains unt il cleared.

Cle ar Alarm
Me mory

After  disarming, enter  code again .
Press OFF key again .

Touchpad beeps rapidly on ent ry if
a larm has occur red while absent . Alarm
display will r emain  upon disarming
unt il cleared.

Du ress  (if act ive
and connected to
Customer  Care Center )

Arm or  disarm "normally", but
use your  4-digit  Duress code to do so.

Per forms desired act ion  and sends
silent  a larm to Customer  Care Center .

P an ic  Alarms
(as programmed)

Press key [A], [B], or  [C] for  a t  least  2
seconds.

See the Panic Keys sect ion  for
emergency funct ions programmed for
your  system. Note: Keys “A”, “B”, and
“C” may have been programmed for
other  funct ions.

Ch im e  Mode T o turn  ON  or OFF: Enter  code. Press
CHIME key.

The touchpad will sound if doors or
windows are viola ted while system is
disarmed and chime mode is ON.

Te st Mode T o turn ON : Enter  code. Press TEST key.
T o turn OFF: Enter  code. Press OFF key.

Test s a larm sounder  and a llows sensors
to be tested.

P h on e  Acce ss
(Smar tphone Module)
if applicable

Consult  Phone Access User's Guide t ha t
accompanies the Phone Module.

Permit s system access remotely, via
Touch-tone phone.
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SOUND CAUSE DISP LAY
LOUD,
INTERRUPTED*
Touchpad & Ext .

FIRE ALARM FIRE  is displayed; zone number  of zone in
a la rm is displayed. If a  fire a la rm is manua lly
act iva ted, zone number  95 will be displayed.

LOUD,
CONTINUOUS*
Touchpad & Ext .

BURGLARY/AUDIBLE
EMERGENCY ALARM

ALARM  is displayed. Zone number  of zone in
a la rm is a lso displayed.

ONE SHORT BEEP
(not  repea ted)
Touchpad on ly

a . SYSTEM DISARM
b. SYSTEM ARMING ATTEMPT
    WITH AN OPEN ZONE.

c. BYPASS VERIFY

a.  READY indica tor  ligh t  comes on .
b. Number  of the open  protect ion  zone displayed.

c. Zone numbers of the bypassed protect ion
    zones a re displayed (one beep is hea rd for
    each  zone displayed). Subsequent ly, BYP ASS
    is displayed.

ONE SHORT BEEP
(once every 40 secs)
Touchpad on ly

a . SYSTEM IS IN TEST MODE
b. LOW  BATTERY AT A
    TRANSMITTER

a. Opened zone numbers will appear .
b. BAT displayed with  zone number  of
     t ransmit ter .

TWO SHORT BEEPS
Touchpad on ly

ARM AWAY AWAY is displayed. Red ARMED indica tor  is lit .

THREE SHORT
BEEPS
Touchpad on ly

a . ARM STAY, NIGHT-STAY, OR
INSTANT

b. ZONE OPENED WITH
SYSTEM IN CHIME  MODE.

a . STAY or  INSTANT is displayed. Red
    ARMED indica tor   is lit .
b. CHIME displayed; zone number  of open
     protect ion  zone will be displayed if the [✱]
     key is pressed.

RAPID BEEPING
Touchpad on ly

a . TROUBLE

b. MEMORY OF ALARM

c. SYSTEM LOW BATTERY
d. EXT. SOUNDER WIRING FAIL

a . CHECK displayed.  Zone number  of t roubled
     protect ion  zone is displayed.
b. FIRE or  ALARM is displayed; zone number
    of zone in  a la rm is displayed
c. BAT displayed with  no zone ID number .
d. CHECK 70 is displayed.

SLOW BEEPING
Touchpad on ly

a . EXIT DELAY WARNING

b. ENTRY DELAY WARNING

a. AWAY is displayed.

b. Exceeding the en t ry delay t ime withou t
    disa rming causes a la rm.

* If a  bell is used as externa l sounder , fire a la rm is pulsed  ring; burgla ry/audible emergency is steady ring.
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SOUND CAUSE DISP LAY
LOUD,
INTERRUPTED*
Touchpad & Ext .

FIRE ALARM. FIRE  is displayed; descr iptor  of zone in  a la rm is
displayed. If a  fire a la rm is manua lly act iva ted, zone
number  95 will be displayed.

LOUD,
CONTINUOUS*
Touchpad & Ext .

BURGLARY/AUDIBLE
EMERGENCY ALARM.

ALARM is displayed. If programmed, descr iptor  of
zone in  a la rm is a lso displayed

ONE SHORT BEEP
(not  repea ted)
Touchpad on ly

a . SYSTEM DISARM.
b. SYSTEM  ARMING   ATTEMPT
       WITH  AN  OPEN ZONE.
c. BYPASS VERIFY.

a . DISARMED/READY TO ARM is displayed.
b. Number  and descr iptor  of open  protect ion  zone is
    displayed.
c. Numbers and descr iptors of the bypassed zones
    a re displayed (One beep is hea rd for  each
    zone displayed).  Subsequen t ly, the following is
    displayed: DISARMED BYP ASS /Re ady to  Arm .

ONE SHORT BEEP
(once every 40 secs)
Touchpad on ly

a . SYSTEM IS IN TEST MODE.
b, LOW BATTERY AT A
    TRANSMITTER.

a . Opened Zone iden t ifica t ions will appear .
b. LO BAT displayed with  descr ipt ion of t ransmit ter .

TWO  SHORT BEEPS
Touchpad on ly

ARM AWAY. ARMED AWAY displayed. Red ARMED indica tor
lit .

THREE SHORT
BEEPS
Touchpad on ly

a .  ARM STAY, NIGHT-STAY,
OR INSTANT.

b.  ZONE OPENED WHILE
      SYSTEM  IS DISARMED.

a .  ARMED STAY or  ARMED INSTANT displayed.
 Red ARMED indica tor  lit .

b.  CHIME displayed, descr iptor  of open  protect ion
     zone will be displayed if the [✱] key is pressed.

RAPID BEEPING
Touchpad on ly

a . TROUBLE.

b. MEMORY OF ALARM.

c. SYSTEM LOW BATTERY.
d. EXT. SOUNDER WIRE FAIL.

a .  CHECK displayed.  Descr iptor  of t roubled
protect ion  zone is displayed.

b.  FIRE or  ALARM  is displayed; descr iptor  of zone
in  a la rm is displayed.

c.   SYSTEM LO BAT displayed.
d.  BELL FAILURE  is displayed.

SLOW BEEPING
Touchpad on ly

a . EXIT DELAY WARNING
    (if programmed).

b. ENTRY DELAY WARNING.

a . ARMED AWAY is displayed a long with  You  May
    Exit Now .
b. DISARM SYSTEM OR ALARM WILL OCCUR
    is  displayed. Exce e ding  the  de lay  tim e  w ithout
    d isarm ing  cause s  an  a larm .

* If a  bell is used as externa l sounder , fire a la rm is pulsed  ring; burgla ry/audible emergency is steady
ring.
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NOTE: Th is  is  a  “Grade  A” Re s ide n tia l Sys te m

RADIO FREQUENCY EMISSIONS
Fe de ral Com m u n ication s  Com m iss ion  (FCC) P art 15
This device complies with  par t  15 of the FCC ru les. Opera t ion  is subject  to the following two
condit ions: (1) Th is device may not  cause harmful inter ference, and (2) th is device must  accept  any
in ter ference received, including in ter ference tha t  may cause undesired opera t ion.

In du stry  Can ada
This Class B digita l appara tus complies with Canadian  ICES-003.
Cet  Appareil numér ique de la classe B est  conforme à la  norme NMB-003 du Canada .

TELEP HONE/MODEM INTERFACE

FCC P art 68
This equipment  complies with Par t  68 of the FCC ru les.  On the fron t  cover  of th is equipment  is a
label tha t  conta ins the FCC regist ra t ion  number  and Ringer  Equiva lence Number  (REN).  You must
provide th is in format ion  to the telephone company when  requested.

This equipment  uses the following USOC jack: RJ 31X

This equipment  may not  be used on telephone-company-provided coin service.  Connect ion  to par ty
lines is subject  to sta te ta r iffs.  Th is equipment is hear ing-a id compat ible.

In du stry  Can ada
NOTICE: The Indust ry Canada  Label iden t ifies cer t ified equipment . This cer t ifica t ion  means tha t
the equipment  meets telecommunica t ions network protect ive, opera t ional and safety requirements
as prescr ibed in the appropr ia te Terminal Equipment Technica l Requirements document (s). The
Depar tment  does not  guaran tee the equipment  will opera te to the user ’s sa t isfact ion .

Before insta lling th is equipment, users should ensure tha t  it  is permissible to be connected to the
facilit ies of the loca l telecommunica t ions company. The equipment  must  a lso be insta lled using an
acceptable method of connect ion. The customer  should be aware tha t  compliance with  the above
condit ions may not  prevent  degrada t ion of service in some situa t ions.

Repair s to cer t ified equipment  should be coordina ted by a represen ta t ive designated by the supplier .
Any repair s or  a ltera t ions made by the user  to th is equ ipment , or  equ ipment malfunct ions, may give
the telecommunica t ions company to r equest  the user  to disconnect  the equipment.

Users should ensure for  their  own protect ion  tha t  the electr ica l ground connect ions of the power
ut ility, t elephone lines and in terna l meta llic water  pipe system, if present , are connected together ,
This precaut ion  may be par t icu la r ly impor tan t  in  rura l a reas.

Cau tion: User s should not  a t tempt  to make such  connect ions themselves bu t  should contact
appropr ia te electr ic inspect ion  author ity, or  elect r ician , as appropria te.

Rin ge r Equ iva le n ce  Nu m be r No tice :
The Ringer Equ ivalen ce  Num ber  (REN) assigned to each terminal device provides an  indica t ion
of the maximum number  of terminals a llowed to be connected to a  telephone in ter face.  The
termina t ion on an in ter face may consist  of any combina t ion of devices subject  on ly to the
requirement tha t  the sum of the Ringer  Equivalence Numbers of a ll the devices does not  exceed 5.
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In du strie  Can ada
AVIS: l’ét iquet te d’Industr ie Canada  iden t ifie le matér iel homologué. Cet te ét iquet te cer t ifie que le
matér iel est  conforme aux normes de protect ion, d’exploita t ion  et  de sécur ité des r éseaux de
télécommunica t ions, comme le prescr iven t  les documents concernant  les exigences techniques
rela t ives au  matér iel terminal. Le Ministère n’assure tou tefois pas que le matér iel fonct ionnera à  la
sa t isfact ion de l’u t ilisa teur .

Avant  d’insta ller  ce matér iel, l’u t ilisa teur  doit  s’assurer  qu’il est  permis de le raccorder  aux
insta lla t ions de l’en terpr ise loca le de télécommunica t ion. Le matér iel doit  éga lement  êtr e insta llé en
suivant  une méthode acceptée da  raccordement . L’abonné ne doit  pas oublier  qu’il est  possible que la
conformité aux condit ions énoncées ci-dessus n’empêche pas la  dégradat ion du  service dans
cer ta ines situa t ions.

Les répara t ions de matér iel nomologué doivent  êt re coordonnées par  un représen tan t  désigné par  le
fourn isseur . L’en t repr ise de télécommunica t ions peu t  demander  à  l’u t ilisa teur  da  débrancher  un
appareil à  la  su ite de répara t ions ou  de modifica t ions effectuées par  l’u t ilisa teur  ou  à  cause de
mauvais fonct ionnement.

Pour  sa propre protect ion , l’ut ilisa teur  doit  s’assurer  que tous les fils de mise à  la  ter re de la source
d’energie électr ique, de lignes téléphoniques et  des cana lisa t ions d’eau méta lliques, s’il y en  a , sont
raccordés ensemble. Cet te précaut ion est  par t icu lièrement impor tan te dans les régions rura les.

Avertissem en t : L’u t ilisa teur  ne doit  pas ten ter  de fa ire ces raccordements lu i-même; il doit  avoir
racours à  un  service d’inspect ion des insta lla t ions élect r iques, ou  à un élect r icien, selon  le cas.

AVIS : L’indice  d’équ iva len ce  de  la  son n erie  (IES) assigné à  chaque disposit if terminal indique
le nombre maximal de terminaux qui peuvent  êt re raccordés à une in ter face. La termina ison  d’une
in ter face téléphonique peut  consister  en  une combina ison  de quelques disposit ifs, à  la  seu le
condit ion que la  somme d’indices d’équiva lence de la  sonner ie de tous les disposit ifs n’excède pas 5.
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Features Comments
Exit  Delay Par t . 1: Par t . 2:
Ent ry Delay 1 Par t . 1: Par t . 2:
Ent ry Delay 2 Par t . 1: Par t . 2:
Night -Stay Zones Zones:
Quick Arm    yes no
Quick Bypass    yes no
Automat ic Paging    yes no users:
Keyswitch  Arming
(circle type of LED light ing)

Arm AWAY: steady flash
Arm STAY: steady flash

Up and About  Schedule inact ivity a ler t  t ime:
da ily monitor ing t imes:

Fu n ction  Ke ys A B C D Com m e n ts
• Single-But ton  Arming

• Step Arming

• Paging (see Paging cha r t  below)

• Time/Date Display

• Macro Key 1

• Macro Key 2

• Macro Key 3

• Macro Key 4

• Emergency Key††: Persona l

• Emergency Key††: Silen t  Ala rm

• Emergency Key††: Audible Alarm

• Emergency Key††: F ire

• Device Act iva t ion Device:
†† Emergency Keys: A = [1] / [∗] B = [∗] / [#] C = [3] / [#]
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Use r Se tu p
The following char t  will help keep t rack of system u sers. Copies shou ld be
dist r ibu ted to the par t it ion  1 and par t it ion  2 master s for  their  r ecords.
To program a  user  a t t r ibu te:
Enter  system/par t it ion  master  code + [8] + user  no. + “#” command listed in  column heading…

User
No.

User
Name

User’s Part(s).
(system master only)

[#] [3] + part(s) + [#]

Security
Code

enter new code

Auth.
Level

[#] [1] + level

Access
Group

[#] [2] + group

RF Zone
Number

[#] [4] + zone no.

Pager
on/off

[#] [5] + 0/1

01 installer (all) installer (0)
02 master (all) master (0)
03 part. 1 master (1) (4) (0)
04 (1) (0) (0)
05 (1) (0) (1)
06 (1) (0) (1)
07 (1) (0) (1)
08 (1) (0) (1)
09 (1) (0) (1)
10 (1) (0) (1)
11 (1) (0) (1)
12 (1) (0) (1)
13 (1) (0) (1)
14 (1) (0) (1)
15 (1) (0) (1)
16 (1) (0) (1)
17 (1) (0) (1)
18 (1) (0) (1)
19 (1) (0) (1)
20 (1) (0) (1)
21 (1) (0) (1)
22 (1) (0) (1)
23 (1) (0) (1)
24 (1) (0) (1)
25 (1) (0) (1)
26 (1) (0) (1)
27 (1) (0) (1)
28  (1) (0) (1)
29 (1) (0) (1)
30 (1) (0) (1)
31 (1) (0) (1)
32 (1) (0) (1)



– 52 –

��������������������������������

Use r Se tu p  (con tin u e d)

(Enter  system/par t it ion  master  code + [8] + user  no. + “#” command listed in  column heading…)
User
No.

User
Name

User’s Part(s).
(system master only)

[#] [3] + part(s) + [#]

Security
Code

enter new code

Auth.
Level

[#] [1] + level

Access
Group

[#] [2] + group

RF Zone
Number

[#] [4] + zone no.

Pager
on/off

[#] [5] + 0/1

33 part. 2 master (2) (4) (1)
34 (2) (0) (1)
35 (2) (0) (1)
36 (2) (0) (1)
37 (2) (0) (1)
38 (2) (0) (1)
39 (2) (0) (1)
40 (2) (0) (1)
41 (2) (0) (1)
42 (2) (0) (1)
43 (2) (0) (1)
44 (2) (0) (1)
45 (2) (0) (1)
46 (2) (0) (1)
47 (2) (0) (1)
48 (2) (0) (1)
49 (2) (0) (1)

Authority Levels: 0 = standard user Partitions: 1 = partition 1 and common
1 = arm only 2 = partition 2 and common
2 = guest 3 = common partition only
3 = duress
4 = partition master Paging: 0 = no paging

1 = allow paging

P agin g Se tu p
Automatically Reports Upon… Sched. Func. Key

open/close alarm/trouble zone list
Pager

Pager Phone Number\
Prefix Characters p1 p2 p1 p2 p1 p2

1

2

3

4
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Sch e du le s  (master  code + [#] + [6] [4])
No. Event Device No. Group No. Partition Start Stop Repeat Random

(see list below) for “01” events: for “02” events: for “04-06” events: Time/ Time/ (yes/no) (yes/no)
enter 01-18 enter 1-8 enter 1, 2, or 3 Day Day

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
Events: 00 = clear event 03 = latch key report 06 = auto disarm

01 = device on/off 04 = forced STAY arm 07 = display “reminder”
02 = user access 05 = forced AWAY arm 

List  of Ou tpu t De vice s
Device Description Sch edule  No. Fu n ction  Key

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
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WARNING!    THE LIMITATIONS OF THIS ALARM SYSTEM
While th is syst em is an  advanced design secur ity syst em, it  does not  offer  guaranteed protect ion aga inst  burgla r y or  ot her
emergency. Any a la rm system, whether  commercia l or  resident ia l, is subject  t o com promise or  fa ilure to war n for  a
var iety of reasons. For  example:
• Int ruders m ay gain  access through unprotected openings or  have t he t echnica l sophist ica t ion  to bypass an a larm

sensor  or  disconnect  an  a larm warn ing device.
• Int rusion detectors (e.g. passive infr ared detectors), smoke detectors, and many ot her  sensing devices will not  work

without  power . Bat t ery opera ted devices will not  wor k without  ba t t er ies, with  dead ba t t er ies, or  if t he ba t t er ies a re
not  put  in  pr oper ly. Devices powered solely by AC will not  work if t heir  AC power  supply is cut  off for  any reason,
however  br iefly.

• Signals sent  by wireless t r ansmit t er s may be blocked or  reflected by meta l before they reach t he a larm receiver . Even
if the signal pa th  has been  recent ly checked dur ing a  weekly t est , blocka ge ca n occur  if a  meta l object  is moved into
the pa th .

• A user  m ay not  be able to reach  a  panic or  emergency but ton quickly enough.
• While smoke detectors have played a  key role in  reducing resident ia l fir e dea t hs in  the Unit ed Sta t es, they m ay not

act iva te or  provide ear ly warn ing for  a  var iety of r easons in  as many as 35% of a ll fir es, according to da ta  published
by the Feder a l Em ergency Management  Agency. Some of the reasons smoke detector s used in  conjunct ion with  t h is
System may not  wor k a re as follows. Smoke detectors may have been im proper ly inst a lled and posit ioned. Smoke
detectors may not  sense fires t ha t  st a r t  where smoke cannot  reach t he detectors, such as in  ch imneys, in  wa lls, or
roofs, or  on t he ot her  side of closed doors. Smoke detectors a lso may not  sense a  fire on anot her  level of a  residence or
building. A second floor  detector , for  example, may not  sense a  fir st  floor  or  basement  fire. Moreover , smoke detectors
have sensing limit a t ions. No smoke detector  can sense every kind of fire every t ime. In  genera l, detectors may not
a lways war n about  fires caused by carelessness and sa fety hazards like smoking in  bed, violent  explosions, escaping
gas, improper  storage of flammable mater ia ls , over loaded elect r ica l circuit s, children playing with  matches, or  a rson.
Depending upon the na ture of t he fire and/or  the loca t ions of the smoke detectors, t he detector , even if it  opera tes a s
ant icipa ted, may not  provide sufficient  warning to a llow a ll occupant s to escape in  t ime to prevent  in jury or  dea th .

• Passive Infr ared Mot ion  Detector s can only detect  in t rusion within  the designed r a nges as dia grammed in  their
inst a lla t ion m anua l. P assive In fra red Detectors do not  provide volumet r ic a rea  protect ion. They do crea te mu lt iple
beams of pr otect ion, a nd in t r usion can only be detected in  unobst ructed a reas covered by those beams. They cannot
detect  mot ion or  in t rusion t ha t  t akes place behind walls , ceilings, floors, closed doors, glass par t it ions, glass doors, or
windows.
Mechanica l t am per ing, m asking, pa int ing or  spraying of any mater ia l on t he mir rors, windows or  any par t  of the
opt ica l syst em can reduce their  detect ion abilit y. Passive In fra red Detectors sense changes in  t emper a ture; however ,
as the ambient  t empera ture of protected a rea  approaches t he t emper a ture range of 90° to 105°F , t he detect ion
per formance can decrease.

• Alarm warn ing devices such as sirens, bells  or  horns m ay not  a ler t  people or  wake up sleepers if t hey a re loca ted on
the other  side of closed or  par t ly open doors. I f warn ing devices sound on  a  different  level of the residence from t he
bedrooms, then they a r e less likely to waken or  a ler t  people inside the bedrooms. E ven  persons who are awake may
not  hear  the warn ing if t he a la rm is muffled from a  st ereo, radio, a ir  condit ioner  or  ot her  appliance, or  by passing
t raffic. F ina lly, a la rm war ning devices, however  loud, m ay not  warn  hear ing-impaired people or  waken  deep sleepers.

• Telephone lines needed to t r ansmit  a la rm signals from a  prem ises to a  cent ra l monitor ing st a t ion  may be out  of
service or  t em porar ily out  of service. Telephone lines are a lso subject  t o compr omise by soph ist ica t ed in t ruders.

• Even if t he syst em responds to the emergency as in t ended, however , occupan t s may have insu fficient  t ime to pr otect
themselves from t he emergency situa t ion. In  the case of a  mon itored a la rm system, author it ies m ay not  respond
appr opr ia t ely.

• This equ ipment , like other  elect r ica l devices, is subject  t o component  fa ilure. Even though t his equipment  is  designed
to last  as long as 10 years, t he elect ronic component s could fa il a t  any t ime.

The most  common  cause of an a la rm system not  funct ioning when an in t rusion or  fire occurs is inadequate maintenance.
This a larm system should be t est ed weekly to make sure a ll sensors and t r ansmit t er s a re wor king proper ly.
Inst a lling an a larm system may make one eligible for  lower  insur ance ra t es, but  an  a larm system is  not  a  subst itu t e for
insurance. Homeowners, proper ty owners and renters shou ld cont inue to act  prudent ly in  protect ing themselves and
cont inue to insure t heir  lives and proper ty.
We cont inue to develop new and improved protect ion devices. Users of a la rm systems owe it  t o t hemselves and their  loved
ones to lear n  about  these development s.



Notes
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Terms and Conditions Applying to Sale of Equipment

Any part of the system, including the wiring, installed under this Agreement which proves to be
defective in material or workmanship within 90 days of the date of completion of installation will
be repaired or replaced at ADT's option with a new functionally operative part. Labor and
material required to repair or replace such defective components or to make mechanical
adjustments to the system will be free of charge for a period of 90 days following the completion
of the original installation.
This warranty is extended only to the original consumer purchaser of the system and may be
enforced only by such person.

To obtain service under this warranty, call or write our local ADT Service Department at the
telephone number or address found in your local yellow pages.

Service pursuant to the warranty will be furnished only during ADT's normal working hours
8:00A.M. to 4:30P.M., Monday through Friday, except holidays. Services rendered outside the
normal working hours of ADT are not within the scope of this warranty and any services
requested to be performed at such times shall be charged for at ADT's then applicable rates for
labor and material.

This warranty does not apply to the conditions listed below, and in the event customer calls
ADT for service under the warranty and upon inspection it is found that one of these conditions
has led to the inoperability or apparent inoperability of the system, a charge will be made for the
service call of the ADT representative, whether or not he actually works on the system. Should
it actually be necessary to make repairs to the system due to one of the "conditions Not
Covered By Warranty", a charge will be made for such work at ADT's then applicable rates for
labor and material.

Conditions Not Covered By Warranty.

A. Damage from accidents, acts of God, alterations, misuse, tampering or abuse.

B. Failure of the customer to properly close or secure a door, window, or other point protected
by a burglar alarm device.

C. Failure of customer to properly follow operating instructions provided by ADT at time of
installation or at a later date.

D. Trouble in leased telephone.

E. Trouble due to interruption of commercial power.

F. Battery replacements.



LIMITED WARRANTY (Continued)
This warranty is in lieu of all other express warranties. Any implied warranties of merchantability
and fitness for a particular purpose are limited in duration to a period of 90 days from the date
of completion of installation. The exclusive remedy of the customer hereunder shall be repair or
replacement as stated above. Under no circumstances shall ADT be liable to the customer or
any other person for incidental or consequential damages of any nature, including without
limitation, damages for personal injury or damages to property, and, however occasioned,
whether alleged as resulting from breach of warranty by ADT, the negligence of ADT, or
otherwise, ADT's liability will in no event exceed the purchase price of the system. Some states
may not allow limitations on how long an implied warranty lasts, or the exclusion or limitations of
incidental or consequential damages, so the above limitations and exclusions may not apply to
you, unless a longer period is required by applicable law. Any action against ADT in connection
with a system must be commenced within one year after the cause of action has occurred.
No agent, employee or representative of ADT nor any other person is authorized to modify this
warranty in any respect.
This warranty gives you specific legal rights and you may also have other rights which vary from
state to state.

ADT agrees to install the equipment in a workmanlike manner in accordance with the
following conditions:
A. Customer will make premises available without interruption during ADT normal working

hours 8:00A.M. to 4:30P.M., Monday through Friday, except Holidays.
B. Customer understands that the installation will necessitate drilling into various parts of the

premises: ADT intends, generally, to conceal wiring in the finished areas of the premises;
however, there may be areas which, due to construction, decoration, or furnishing of the
premises, ADT determines, in its sole discretion, that it would be impractical to conceal
wiring and, in such cases, wiring will be exposed.

C. Customer agrees to provide 110 VAC electrical outlets at designated locations for
equipment requiring AC power.

D. Customer to provide for lifting and replacing carpeting, if required, for installation of floor
mats or wiring.

––––––––––––––––––––––––––––––––    ALL RIGHTS RESERVED  –––––––––––––––––––––––––––
No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any
form, or by any means – electronic, mechanical, photocopying, recording, or otherwise without
the written permission of ADT Security Systems, Inc. The material in this publication is for
information purposes and subject to change without notice. ADT Security Systems, Inc.
assumes no responsibility for any errors which may appear in this publication.

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
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